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1. Introduction

Over the past decade, the expansion of corporatised public service delivery has contributed
to a proliferation of hybrid organisations, particularly municipally owned enterprises
(MOEs; Maine et al., 2024). These entities operate at the intersection of public
accountability and private-sector efficiency, combining institutional logics and value systems
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(Grossi et al., 2017). As hybrid actors, MOEs pursue a dual mission. Firstly, they deliver Qualitative
essential public services; secondly, they leverage their financial capacity and scale to foster Research in
innovation, improve urban well-being and promote sustainable development (Ahunov,
2023). In this role, they act as “system builders” (Palm and Fallde, 2016) and contribute to
local transformation. Documented cases have highlighted how MOEs can contribute to
territorial development. For instance, in Viaxjo, Sweden, a municipally owned utility played
a central role in the city’s transition to fossil fuel-free energy through investments in 201
biomass-based district heating and energy efficiency initiatives (Ferrari and Chartier, 2018).

Similarly, in Medellin, Colombia, the local MOE implemented biotechnology and renewable

energy solutions in underserved urban areas, fostering innovation in a context typically

neglected by private investors (Morisson, 2018). However, the hybridity of MOEs often

leads to governance tensions. Examples are the need for a trade-off between efficiency and

service quality, as well as reduced transparency and accountability risks (Voorn et al., 2021;

Jedynak and Wasowicz, 2021). In some cases, these issues have led to governance failures

and declining public trust (Bergh et al., 2019). This paradox raises a central question:

Accounting &
Management

Q1. How can MOEs balance their dual mission without compromising their
transparency and effectiveness?

A potential answer lies in sustainability reporting. As a disclosure tool, such reports can enhance
transparency, strengthen stakeholder trust and promote reflexive learning (Ligorio et al., 2022;
Grossi et al., 2023). In particular, the UN Sustainable Development Goals (SDGs) offer a
structured and internationally recognised framework that allows MOEs to map their contributions
and identify their inefficiencies. They also signal a commitment to legality, equity and long-term
value (Barnes, 2019). Despite their potential, the accountability practices of MOEs — especially in
relation to SDG reporting — have not been thoroughly researched (Kaur and Lodhia, 2019).
Studies have tended to focus on private or national-level entities, leaving significant knowledge
gaps regarding how MOEs engage with the SDGs (Kaur and Lodhia, 2019; Ahunov, 2023;
Kuswantoro et al., 2023). Moreover, the role of SDG reporting in managing the structural
paradoxes of hybridity, through aligning organisational identity with stakeholder expectations,
has not been well examined. This point is particularly relevant in the Italian context, where MOEs
are widespread and deeply embedded in local public service delivery (Esposito et al., 2021) but
are underrepresented in international scholarship (Lodhia et al., 2023).

By examining the strategic selection, framing and justification of reported SDGs, this
paper explores how sustainability disclosures help MOEs balance public and private
expectations within complex institutional environments. To achieve this aim, it provides an
in-depth case study of an Italian MOE. This study addresses the identified research gaps by
investigating how SDG reporting is used by a hybrid MOE to manage institutional tensions
and its dual identity. Importantly, the study does not assess SDG performance per se; rather, it
focuses on how SDG reporting practices can be used by companies to construct,
communicate and negotiate hybrid organisational priorities.

The paper proceeds as follows. Section 2 reviews the relevant literature and theoretical
background. Section 3 presents the research design and methodology. Section 4 presents the
results. Section 5 discusses the findings, and Section 6 concludes by outlining the current
contributions and future research directions.

2. Literature review

2.1 Hybrid organisations: the strengths of municipally owned enterprise hybridity

MOE:s are a paradigmatic form of hybrid organisation, combining public ownership with
private-sector management practices. Typically controlled by one or more municipalities,
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QRAM they deliver essential services and operate at the intersection of multiple institutional logics —
23,2 such as public value, market efficiency and political responsiveness (Grossi et al., 2017;
Esposito et al., 2021; Maine et al., 2022). Hybridity can be a strategic asset for sustainability
governance. The proximity of MOEs to their local communities, combined with their
operational autonomy, positions them to act as “system builders” (Palm and Fallde, 2016);
they can mobilise infrastructure and financial resources to support place-based transitions.
202 Unlike profit-driven firms, MOEs often pursue broader missions that prioritise resilience,
equitable development and systemic integration with ecological and social goals (Haigh and
Hoffman, 2014).

Empirical cases support this potential. In Véxjo, municipal enterprises used
environmental indicators as both management tools and communication devices (Alpenberg
et al., 2019). In smaller municipalities, MOEs enabled climate action and acted as fiscal
anchors, even when resources were constrained (Homsy, 2018). In addition, environmental
management systems adapted from private-sector models were effective in improving
accountability and integrating sustainability (Norén and Von Malmborg, 2004). MOEs can
also deliver operational efficiency. Studies have shown that shared infrastructure, economies
of scope and financial mechanisms such as revenue decoupling can enable cost control and
support long-term sustainability investments (Cronin and Motluk, 2011; Xue et al., 2014).
While these findings are often sector-specific, they highlight that with strong governance and
sufficient autonomy, MOEs can align efficiency with public value. These features make
MOE:s not only service providers but also key institutional actors in sustainability-oriented
innovation.

2.2 Tensions and governance challenges in municipally owned enterprises: the paradox
theory

Hybridity provides strategic flexibility but can also produce deep institutional tensions.
MOEs must balance cost efficiency with social mandates and political responsiveness, a
challenge that often leads to ambiguous goals, poor accountability and organisational inertia
(Bognetti and Robotti, 2007; McKay, 2004). MOEs are entities that operate somewhere
between managerial autonomy and political control, exposing them to shifting priorities and
external influences (Voorn et al., 2021). In Sweden, the expansion of MOEs has been linked
to diminished transparency, conflicts of interest and opportunistic behaviour (Bergh et al.,
2022). In Germany, compliance scandals have revealed weaknesses in oversight structures
(Krause and van Thiel, 2019); in addition, high MOE density was associated with low public
trust and a risk of corruption (Bergh et al., 2022). In Italy, Capalbo et al. (2021) documented
instances of pre-electoral earnings management, particularly in single-municipality MOE:s.
These entities tend to inflate their financial results before an election to align their
performance with political interests; the authors described this dynamic as a “political
earnings cycle”. Even in systems that conduct formal audits, politicised governance
structures and short-term incentives can undermine accountability. Such risks are amplified
by the coexistence of conflicting institutional logics. As Ahunov (2023) observed, public,
private and community-oriented rationales often interact without a unified framework for
accountability. In these environments, sustainability goals may be sidelined in favour of
short-term financial or political objectives.

In sum, while hybridity offers adaptive capacity, it also generates contradictions that threaten
both organisational integrity and long-term impact. These tensions can be analysed fruitfully
through the lens of paradox theory. Paradox theory is concerned with how actors confront
persistent, interdependent and contradictory demands that cannot be resolved definitively but
must be continuously negotiated (Smith and Lewis, 2011; Carmine and Smith, 2021). Unlike
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dilemmas, which require choosing between options, or dialectics, which require a synthesis, Qualitative
paradoxes involve both simultaneity and inescapability. Actors must engage with competing Research in
logics both at the same time and over time. Smith and Lewis (2011) identified four domains of
paradox that are relevant for hybrid public organisations, namely, learning, belonging,
organising and performing. For MOEs, organising paradoxes (e.g. autonomy versus control)
and performing paradoxes (e.g. financial sustainability versus public value) are particularly
salient. These tensions are intensified in contexts of plurality, change and resource scarcity, 203
which are conditions that are typical of local public service provision. The dynamic equilibrium
model proposed by Smith and Lewis implies that organisations can navigate such paradoxes
through cycles of differentiation and integration to promote adaptive learning and strategic
alignment. If paradoxes are embraced rather than suppressed, they can lead to virtuous cycles in
which innovation, legitimacy and long-term sustainability are fostered. If mismanaged,
however, a paradox risks degenerating into a vicious cycle of rigidity, fragmentation or
organisational drift.

Viewed in this light, sustainability reporting emerges as both a managerial and symbolic
practice through which MOEs may attempt to reconcile conflicting expectations, such as
transparency versus control or accountability to diverse stakeholders. They do so by
constructing coherent narratives around their hybrid identity and societal contribution. The
use of a paradox lens provides a nuanced understanding of how sustainability disclosures can
function not only as accountability tools but also to navigate paradoxes and engage in
organisational sensemaking.

Accounting &
Management

2.3 Sustainability reporting as a response to hybrid tensions

As already noted, hybrid organisations often use sustainability reporting as a strategy to
navigate institutional tensions and enhance transparency. In addition, such reporting helps
articulate value that goes beyond financial performance (Ahunov, 2023). For MOEs, this
practice is salient given their dual mandate to deliver public value while maintaining
operational and financial discipline. Sustainability reporting includes corporate social
responsibility; environmental, social and governance; and SDG disclosures; such reporting
provides a platform to align hybrid organisational identities with diverse stakeholder
expectations (Manes-Rossi et al., 2020).

MOEs face distinct pressures related to their public ownership and political
embeddedness. Compared with private firms, they are subject to stricter demands for
accountability, trust and democratic legitimacy. According to Ligorio et al. (2022),
sustainability reporting is used to justify strategic choices, signal stewardship of public
resources and respond to socio-environmental concerns. In this context, reporting becomes
both a compliance mechanism and a reputational strategy that is concerned with building
legitimacy with key audiences, such as citizens, regulators and municipal authorities. MOEs
are also shaped by institutional pressures (Martinez-Ferrero and Garcia-Sanchez, 2017),
whether coercive (e.g. legal mandates), normative (e.g. expectations among professional
networks) or mimetic (e.g. benchmarking against peers). While market competitiveness is
typically not their primary concern, MOEs may leverage sustainability disclosures to attract
funding, build reputational capital and foster stakeholder engagement. These practices are
particularly relevant in areas such as infrastructure investment and environmental
performance, where external scrutiny is high. However, hybridity strongly influences both
the form and intent of such disclosures. As Ahunov (2023) noted, hybrid organisations may
use NFR either to reinforce their public-oriented mission or to symbolically align with
private-sector practices. In Italy, for instance, Esposito et al. (2021) found considerable
variation in the quality of NFR reporting. Larger MOEs with stronger governance structures
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QRAM produced more strategic and substantive disclosures, whereas smaller or politically
23,2 constrained entities often engaged in reporting as a mere formality. Digital platforms have
introduced new dynamics. Giacomini et al. (2020) demonstrated that some Italian utilities
were using social media, particularly Facebook, for environmental communication. While
hybrid firms appear more open to dialogic and transparent online engagement, their actual
interaction is often inconsistent or superficial.
204 Overall, sustainability reporting represents a potentially valuable tool for navigating the
paradoxes of hybridity, especially the tension between public accountability and strategic
autonomy. However, its effectiveness depends largely on governance capacity,
organisational size, political independence and the organisation’s orientation to stakeholder
engagement.

2.4 SDG reporting: challenges and opportunities for hybrid organisations

The SDGs are a set of 17 interlinked global objectives adopted by all United Nations
Member States in 2015 as part of the 2030 Agenda for Sustainable Development. They
constitute a universal call to action to eradicate poverty, protect the planet and ensure that all
people enjoy peace and prosperity by 2030. The SDGs build on decades of international
agreements and frameworks, including Agenda 21 and the Millennium Development Goals.
They promote an integrated approach to development that balances social inclusion,
economic growth and environmental sustainability. Their implementation requires broad
cross-sectoral collaboration among governments, civil society and the private sector,
underpinned by a commitment to multilateralism and global partnership (United Nations,
2015). For MOEs, this framework resonates with their public mission (Rosati and Faria,
2019). However, the SDGs were designed primarily for national governments, not for
individual organisations. This background creates a disconnect between high-level goals and
operational implementation (Gustafsson and Ivner, 2018). MOEs, as publicly owned
enterprises, occupy a unique position: they are businesses, yet they are institutionally
embedded in local policy agendas (Barnes, 2019). This dual identity makes them
conceptually aligned with SDG priorities but also exposes them to challenges in translating
those priorities into actionable and reportable strategies.

The absence of a corporate-specific SDG framework often results in disclosures that are
symbolic or generic, lacking strategic depth (Silva, 2021). Moreover, SDG-related
engagement is frequently characterised by superficial dialogue with stakeholders (Guidi et al.,
2025). Nonetheless, the SDGs can extend MOEs’ public mandate. The goals provide a shared
language to communicate societal value and reinforce alignment with local government
priorities (Garcia-Meca and Martinez-Ferrero, 2021). Evidence also shows that credibility-
enhancing mechanisms, such as high-quality assurance and multi-stakeholder review, can
significantly improve both the breadth and depth of SDG disclosures (Zampone and Guidi,
2024). Despite these improvements, the lack of clear regulatory or interpretive frameworks
tailored to public enterprises leads to ambiguity in how the goals should be operationalised.
One result is that reporting practices vary greatly in terms of their depth and coherence,
particularly in decentralised or politically sensitive settings (Papenful§ et al., 2018).

A case in point is the implementation of EU directives on gender equality, in line with
SDG 5. In Germany and the Netherlands, MOEs fall under “enterprises in the public
interest”, yet their compliance levels are fragmented and inconsistent (Papenfuf et al., 2018).
This point highlights a structural misalignment between policy expectations and the lack of
tools specifically for public enterprises. While research indicates that public companies may
outperform private firms in SDG alignment because of their stronger institutional ties and
legitimacy expectations (Kuswantoro et al., 2023), this reality often reflects conformity
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rather than transformational change. Hence, SDG reporting sometimes functions mainly as a Qualitative
mechanism to preserve external legitimacy, rather than as a catalyst for substantive Research in
organisational evolution. For MOEs, the core challenge lies in bridging this gap. Although
the SDGs align with their societal role, meaningful integration requires more than rhetorical
commitment; it requires internalisation into governance and planning processes.
Understanding how MOEs interpret and use the SDGs is a critical step in assessing their true
contribution to local sustainability transitions. 205

Despite this growing local engagement, researchers have generally not studied how
MOE:s contribute to the SDGs or report on them. The literature focuses on municipalities and
listed companies, offering limited insight regarding how hybrid public enterprises integrate
sustainability into their governance and communication practices. This study addresses the
knowledge gap by exploring the strategic selection, framing and justification of reported
SDGs and examines how sustainability disclosures help MOEs balance public and private
expectations within complex institutional environments. It further investigates how SDG
reporting is used by a hybrid MOE to manage institutional tensions and navigate its dual
identity.

Accounting &
Management

2.5 Municipally owned enterprises in the Italian context

In Italy, MOESs play a central role in local public service provision, particularly in sectors
such as water, waste and energy. Although legally autonomous, these entities operate under
close municipal control, navigating complex governance tensions typical of hybrid
organisations (Esposito et al., 2021). Most MOEs fall outside the scope of Legislative
Decree 254/2016, which transposed EU Directive 2014/95/EU and are therefore not subject
to mandatory NFR. As a result, their disclosures are voluntary and are often inconsistent,
driven by professional norms and peer imitation rather than legal requirements (Posadas
et al., 2023). This landscape is evolving with the EU Corporate Sustainability Reporting
Directive (CSRD), which has introduced harmonised standards and the principle of double
materiality. While it promises greater transparency and comparability, it may also place a
disproportionate burden on smaller public entities, which often lack the resources to comply
with complex reporting requirements (Celli et al., 2024). In addition, local governments in
Italy are increasingly engaging with the 2030 Agenda. Italian municipalities tend to report
selectively on the SDGs, primarily Goals 5 (gender equality), 8 (decent work and economic
growth) and 12 (responsible consumption and production). Other goals usually receive
limited attention (Gazzola et al., 2020). Initiatives such as the Rete dei Comuni Sostenibili
have supported indicator-based monitoring and the integration of SDGs into local strategic
planning (Gazzarri et al., 2023). In parallel, critical gaps persist in relation to Goals 3
(health), 10 (reduced inequalities) and 11 (sustainable cities and communities), which often
fall within the operational scope of MOEs (D’ Adamo et al., 2022).

3. Research design

This research presents a single case study (Yin, 2003; Eisenhardt, 1989). The case study
method is suitable for addressing complex “how” and “why” questions within real-life
organisational settings. The paper focuses on Company X, a municipally owned multi-utility
enterprise operating in Italy. Purposeful sampling (Patton, 2002) was used to select an
information-rich case that would yield detailed insights into the dynamics of sustainability
reporting in hybrid public organisations. The aim was not to assess SDG performance per se,
but rather to explore how SDG reporting practices are constructed and mobilised to navigate
institutional tensions stemming from hybrid logics. Examples of the tensions faced by the
organisation were the need to balance efficiency and public value, market and political
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QRAM accountability and strategic autonomy and municipal control. In line with Creswell’s (2007)
23,2 notion of an instrumental case study, the research was focused on extracting broad theoretical
insights from a single highly contextualised organisation. Company X was selected because
it had undertaken a voluntary sustainability reporting initiative in the absence of legal
requirements; furthermore, it experienced pronounced hybrid tensions. As Creswell (2007)
noted, an instrumental case study is most effective when it addresses broad theoretical
206 concerns and enables analytical generalisation. Hence, this study explored how an MOE
constructed and mobilised its SDG reporting practices to navigate the persistent tensions
inherent among most hybrid public organisations. The case provides valuable insights into
the complex — and often contradictory — demands these organisations face.

The paper uses a conceptual lens that is applicable to similar organisations across diverse
municipal contexts. In line with Creswell’s criteria, the context of the case holds greater
significance than the organisation itself. In other words, the value of the study lies not in the
specific identity of Company X but in what the case reveals about general dynamics of
hybridity, sustainability governance and paradox navigation within the public utility sector.
Finally, the research drew from a rich and triangulated set of data sources. These included
sustainability reports, financial statements, internal planning documents and semi-structured
interviews with decision-makers. A multi-source design supports inductive theory-building
(Johansson, 2007). In the current study, it allowed grounded insights to emerge regarding
how SDG reporting practices are shaped by, and respond to, the institutional paradoxes
inherent in hybrid public organisations. Data collection included 12 semi-structured
interviews with key actors involved in the design and communication of the company’s
sustainability reporting. The interviewees were the general director, the sole administrator,
the human resources (HR) manager and the operations manager. Each interview lasted
between 60 and 90 min and followed a conversational structure, which was designed to elicit
nuanced reflections on both formal reporting processes and informal decision-making
dynamics. Semi-structured interviews were chosen for their flexibility in capturing
participants’ motivations and subjective interpretations (Kvale and Brinkmann, 2009).

The interviews were guided by a predefined set of questions, but an open-ended
conversational format was used to facilitate exploration of emerging themes (Wengraf,
2001). Interviews were conducted until data saturation was reached and no new themes
emerged (Given, 2016; Saunders et al., 2018). Each interview involved three researchers. R1
conducted the conversation, while R2 and R3 took notes and subsequently cross-verified
their observations. Participants were selected through purposeful sampling (Creswell, 2012),
based on their involvement in the company’s sustainability reporting and their knowledge of
organisational dynamics as a hybrid municipal entity. The selection criteria were focused on
two dimensions:

(1) direct involvement in the development of the 2022-2023 sustainability reports,
including SDG mapping and narrative construction; and

(2) familiarity with the company’s strategic positioning, governance model and
stakeholder relationships.

These criteria ensured that interviewees could provide informed insights about how SDG
reporting was used to address hybrid tensions and align diverse institutional expectations.
After two preliminary meetings, four key informants were identified and then interviewed. In
addition to the interviews, the researchers analysed several internal and external documents.
These included the company’s 2022 and 2023 sustainability reports, internal planning and
strategy documents and annual financial statements (see Table 1). This approach enabled a
triangulated analysis of both the symbolic and the substantive elements of reporting.
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Table 1. Data sources Qualitative
Research in

Sources .
Documents Interviews Accounting &
Management

Sustainability report 2022/2023
Press review 90 min — General Director

90 min — General Director 207
Company website 60 min — Sole Administrator

60 min — Sole Administrator
Company profile 90 min — General Director and Sole Administrator

60 min — General Director and Sole Administrator
Code of ethics 60 min — HR Manager

60 min — HR Manager
Meetings’ transcriptions 60 min — Operation Manager

60 min — Operation Manager
Financial statements 2022/2023 60 min — HR Manager and Operation Manager

60 min — HR Manager and Operation Manager

Source(s): Authors’ own work

Financial statements were examined to assess whether the reported SDGs corresponded to
actual investment patterns, profit allocation or reinvestment in public services. This part of
the study provided insight into the alignment between disclosed priorities and resource
distribution.

4. Results

This section presents the empirical findings based on the two complementary sources of data.
The first part presents insights from 12 semi-structured interviews with key organisational
actors, where the aim was to understand how Company X interpreted and mobilised its SDG
reporting within the context of hybrid governance. The second part is based on documentary
analysis of the company’s 2022 and 2023 sustainability reports and annual financial
statements. As noted above, the aim was to assess the extent to which the declared strategic
orientation regarding the SDGs was reflected in actual resource allocation and operational
practices. Together, these two data streams provided a multi-layered understanding of how
SDG reporting was used not only as a narrative tool but also as a mechanism for managing
tensions, shaping priorities and legitimising a hybrid identity. A summary of the key
characteristics of Company X is provided in Table 2 as evidence to support the interpretation
of the empirical results. Appendix presents selected excerpts from the sustainability reports,
translated in English. These excerpts are analysed throughout the paper.

4.1 Results from interviews

4.1.1 Navigating hybrid identity: scale, mission and territorial constraint. Company X is a
hybrid municipal Ttalian company specialising in parking management, infrastructure
management, thermal plant monitoring and cemetery services. Company X was established
to centralise multiple essential services under a single municipal umbrella. This design
choice positioned the organisation at the intersection of public governance and operational
efficiency. As the general director explained:
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QRAM Table 2. Summary of the key characteristics of Company “X”
23,2

Category Information

Company size 55 employees (as of December 31, 2023)
2023 revenue: €4,659,341, 2022 revenue: €4,229,951
2023 net profit: €599,803, 2022 net profit: €343,153
208 Sector/services offered Areas served: The company operates across approximately 45
municipalities within the same provincial territory
Services provided:

*  Management of public parking infrastructure, comprising
approximately 9,000 on-street parking spaces and six multi-
storey parking facilities

*  Oversight and maintenance of the safety and operational
efficiency of thermal plant systems

*  Administration of public infrastructure, including the
management of a historic building designated for hosting public
and private events

*  (Started in 2023) Provision of cemetery services in 13
cemeteries, encompassing site supervision, technical operations,
maintenance of burial grounds, as well as cleaning and
preservation of the overall decorum of the facilities

Governance features The share capital, amounting to €214,276, is 100% owned by the “X”

Municipality, the sole shareholder

The administrative body consists of a sole director

The board of statutory auditors is composed of a chairperson and two

standing auditors, along with two alternate auditors. The legal auditor

is an external professional appointed in accordance with applicable

regulations
Time period analysed The financial years 2022 and 2023 were analysed
Data sources Financial statements 2022/2023

Source(s): Authors’ own work

Company X was founded with the specific aim of centralising various services under one
administrative umbrella, a goal accomplished by establishing it as a municipal company. (General
Director)

This hybrid configuration is shaped by three foundational dimensions:
(1) service provision in key utility sectors;
(2) responsibility towards the local community; and
(3) adeclared commitment to sustainability and social welfare.

These elements collectively define Company X’s institutional identity. The organisation is
thus positioned as both a public agent and a corporate actor, and its obligations span the
economic, political and social domains.

A key strength of the organisation lies in its scale. Operating at a relatively large size for a
municipal enterprise, Company X benefits from economies of scale, good access to financial
and human capital and the ability to optimise resource allocation:

Company X operates as a sizeable organisation [...] the large scale enables us to benefit from
economies of scale, allowing us to achieve cost efficiencies and optimise resource allocation more
effectively than smaller entities. (General Director)

Downl oaded from http://ww. emeral d. coml gqranm arti cl e- pdf/23/2/200/ 11219144/ qr am 09- 2024- 0188en. pdf by Uni versita Politecnica Delle Marche



This organisational scale also enhances its capacity to attract qualified personnel and reinvest Qualitative

in internal development: Research in
The extensive scale of Company X increases its chances of accessing high-profile resources, Accounting &
especially in terms of human resources [...]. Moreover, it allows the company to secure additional Management

financial resources, which can subsequently be invested to further develop and enhance these
resources. (General Director)

At the same time, its legal form as an in-house entity imposes operational constraints: 209

A significant weakness arises from the limitation in providing in-house services, which confines
the company’s operations strictly within the boundaries of the municipality. (General Director)

The geographical constraint limits the company’s strategic flexibility and curtails its
opportunities for expansion or innovation beyond the city. The company’s multi-service
character adds further complexity. While designed to foster synergy and engagement, it may
generate inefficiencies:

Although offering multiple services could foster greater user engagement and interaction, it could
also result in decreased operational efficiency for the company. (General Director)

Company X thus embodies a structural paradox: it has the capacity and complexity of a
large-scale enterprise but is institutionally bound by public ownership and regulatory
frameworks. It must navigate between efficiency and limitation, autonomy and control and
innovation and compliance.

These tensions directly influence how the company approaches strategic tools such as
SDG reporting, which is used not only to declare purpose but also to communicate and
rationalise its hybrid nature to stakeholders. As discussed in subsection 4.1.2, this
complexity becomes even more evident when external expectations and accountability
demands are analysed.

4.1.2 Stakeholder expectations and accountability pressures. As an MOE, Company X
must respond to a diverse range of stakeholder demands. Particularly important are the
demands from the municipality, which acts as owner, funder and regulator; also important
are the demands from citizens, who are both service users and political constituents. This
layered accountability structure raises the complexity of hybrid governance and requires the
organisation to continuously mediate between public mandates and managerial autonomy.
The municipality’s expectations reflect a broader governance logic rooted in transparency,
collaboration and alignment with community priorities. At the same time, this oversight
introduces operational constraints that can limit flexibility:

[The] municipality expects us to provide high-quality and reliable services that really meet the
needs of the community and ensure the well-being of its citizens. They also want us to operate
transparently, meaning we should make decisions openly and be accountable for our actions and
results. In addition, they’re looking for us to work closely with local authorities and other
stakeholders to tackle challenges and work together on common community goals through
collaboration and partnership. (HR Manager)

The company’s operational space is shaped by a dynamic of strategic partnership under
political supervision, where the language of collaboration often coexists with subtle forms of
control. The balance between responsiveness and bureaucratic compliance emerged as a
central point of tension in the governance relationship. At the other end of the accountability
spectrum, citizens express expectations that are both pragmatic and aspirational; they seek
reliable service delivery as well as broader contributions to social and environmental well-
being:
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QRAM They expect us to deliver high-quality, efficient, and reliable services. They also want fair and
affordable rates to ensure everyone in the community has access. We need to respond quickly to

23,2 : yol . . : .
their needs and concerns, providing effective and timely solutions whenever issues come up. On
top of that, they’re looking for us to constantly innovate and improve our services, adopting
new technologies and better practices to keep up with the changing needs of the community.
Lastly, they expect us to be socially responsible and sustainable, minimising our environmental
impact and contributing positively to the community’s well-being. (HR Manager)

210

These layered expectations reveal a dual tension. On one hand, the municipality requires
transparency, collaboration and alignment with collective goals, principles deeply rooted in
public governance. On the other hand, citizens expect services that are not only efficient,
accessible and affordable but also innovative and environmentally sustainable. Notably, the
demand for sustainability and innovation appears to originate from citizens themselves,
indicating a shift in civic expectations that goes beyond conventional service standards. This
evolving set of expectations often clashes with a limited public awareness of the
organisation’s actual contributions, revealing a gap between performance and perception.
Much of Company X’s work, such as its role in urban beautification or the technical
management of historic sites and public events, remains largely invisible or is mistakenly
attributed to the municipality. As the operations manager stated:

Company X plays a significant role in various city beautification projects, such as installing
Christmas lights in the city centre and maintaining the city’s green spaces. However, citizens often
attribute these contributions to the local municipality rather than our company [...]. We oversee a
historic site in City X and coordinate the events held there, including setting up exhibitions,
implementing security protocols, and conducting staff training, but this work often goes
unrecognised by attendees. (Operations Manager)

In this context, the sustainability report can serve as a strategic tool. It has the potential to
address the municipality’s expectations for transparency but also to illuminate the
organisation’s efforts, achievements and the operational complexity underlying the public
role. Rather than merely documenting activities, sustainability reporting may function as a
means to raise public awareness, enhance stakeholder engagement and reinforce the
organisation’s hybrid identity. Hence, it can create a narrative bridge between the
organisation’s often invisible work and the value perceived by its stakeholders. This function
is especially relevant for hybrid enterprises operating in symbolically charged institutional
environments. The potential communicative and integrative role of sustainability reporting is
examined further in the following section.

4.1.3 SDG reporting as a strategic and managerial tool. The centrality of sustainability
reporting within Company X’s governance and communication practices is clearly
articulated by its top management:

The sustainability report serves as a corporate tool that integrates economic, social, and
environmental dimensions. This integration facilitates the monitoring, reporting, and
communication of responsible management practices, the value generated and shared with
stakeholders, and their contribution to sustainable development — particularly to the company’s
primary audience, the human capital. (Sole Administrator)

The above statement encapsulates the evolving role of sustainability reporting within
Company X. Beyond fulfilling regulatory or normative expectations, the report is framed as a
strategic instrument that is intended to support both internal co-ordination and external
communication. Interviews with the general director consistently highlighted this dual
function: on one hand, reporting was a mechanism for organisational reflection and
performance improvement; on the other, it served as a tool for public positioning and
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stakeholder alignment. From an internal perspective, the reports provide a platform for Qualitative
diagnosing operational challenges and aligning sustainability goals with day-to-day Research in

management: Accounting &

Internally, our goal with non-financial reporting is to better assess and understand how our Management
operations are running. This helps us improve performance and plan for the future. For instance,
from what I’ve heard, sustainability reporting could be really useful for spotting inefficiencies in
our operations, making necessary improvements, and boosting engagement with our internal 211
stakeholders. (General Director)

Rather than being a static retrospective document, the report is thus conceived as a reflexive
and anticipatory tool that can help embed sustainability considerations into decision-making
processes. Externally, the report communicates Company X’s values and commitments and
potentially attracts institutional partners and resource providers:

The external goal here is to use sustainability disclosure to communicate our social and
environmental efforts to our external stakeholders. But it’s not just about keeping stakeholders
informed; it’s also a chance for us to attract high-profile resources that align with our company’s
values and identity. (General Director)

In hybrid organisational environments, where institutional logics and stakeholder
expectations often differ, SDG reporting can assume a strategic function within non-financial
disclosure practices. Again, rather than serving solely as a retrospective account of
sustainability efforts, the SDG framework can operate as a structuring device to support
organisations in several dimensions. Firstly, it facilitates the monitoring of progress on
specific operational priorities, such as improvements in efficiency. Secondly, it helps to
organise and formalise strategic goals in a coherent and integrative manner, providing
internal guidance and alignment. Thirdly, it enhances external communication by offering
stakeholders a clear and accessible representation of how the organisation contributes to
sustainable development. This multi-functional view of SDG reporting was referred to by
Company X’s senior management. As the general director explained:

Firstly, it [the SDG framework] helps us formalise our sustainable strategies by making sure they
align with specific SDGs. Secondly, it motivates us to plan future sustainable activities and
initiatives. Lastly, it provides a framework to guide us in enhancing the sustainability of our core
activities. (General Director)

Hence, the SDGs provide not only a reporting framework but also a tool for forward-looking
governance. The goals offer a language through which the company can align its internal
processes with external sustainability narratives, linking operational reality and strategic
aspiration:

Reporting on the SDGs isn’t just about showing what we’ve done so far. It’s also a powerful driver
for our future initiatives and actions. It helps us plan and focus on what we need to do next to
continue making progress towards these goals. (General Director)

From this perspective, sustainability reporting functions as a sensemaking practice, a way for
Company X to negotiate the paradoxes of hybridity through a structured narrative. It
translates internal complexity into stakeholder-relevant language and offers a flexible yet
strategic architecture for navigating ambiguity and institutional fragmentation. Within the
broader reporting landscape, the SDGs are central. They provide not only a globally
recognised reference point but also a concrete structure through which the company
articulates its priorities, plans its future actions and seeks legitimacy across stakeholder
groups. But does this SDG-centred narrative materialise in practice? The next section
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QRAM addresses this question by examining whether the company’s 2022-2023 sustainability
23.2 reports and financial statements reflect or fail to reflect, the commitments, orientations and
’ hybrid tensions that SDG reporting is intended to organise and communicate.

4.2 SDG reporting and organisational practice: insights from document analysis

This section examines the extent to which the narratives constructed through SDG reporting
212 are reflected in Company X’s actual practices and resource allocations, as documented in its
2022 and 2023 sustainability reports and annual financial statements. The analysis focuses on
three dimensions:

(1) the identification and implementation of SDG-related initiatives;
(2) the alignment between reported goals and financial/resource commitments; and
(3) the consistency over time in reporting approaches and priorities.

4.2.1 The identification and implementation of SDG-related initiatives. Both the 2022 and
2023 sustainability reports published by Company X explicitly identify the SDGs to which
the organisation claims to contribute. The 2022 report outlines contributions to four SDGs:
SDG 8 (Decent Work and Economic Growth), SDG 9 (Industry, Innovation and
Infrastructure), SDG 11 (Sustainable Cities and Communities) and SDG 13 (Climate
Action). These contributions are described primarily through narrative accounts, with limited
references to specific sub-targets or standardised performance indicators. For example, under
SDG 8, the company highlights its commitment to continuous staff training and non-
discriminatory HR practices. Some quantitative data, such as gender breakdowns and
contract types, are provided. However, key indicators — such as wage equity or employment
figures disaggregated by age or disability — are omitted. Regarding SDG 9, the report refers
to infrastructural investments to improve the urban environment and supporting local
development; however, no quantitative benchmarks or timelines are included. For SDG 11,
specific data are reported, namely, the integration of parking services with public transport
through a combined ticketing system, which is said to have reduced private vehicle use.
However, this outcome is not linked to SDG sub-targets or formal metrics. For SDG 13, the
company discusses its plans to install photovoltaic systems on the roof of a major parking
facility, which is projected to meet approximately 65% of its energy needs. While the
initiative is framed within a climate-mitigation agenda, details on implementation timelines
or evaluation methods are lacking.

The 2023 sustainability report retains the original four SDGs and expands the scope of
engagement by incorporating SDG 12 (Responsible Consumption and Production) and SDG
16 (Peace, Justice and Strong Institutions). There is greater reporting precision, as the
company explicitly refers to SDG sub-targets and provides detailed descriptions of related
initiatives. Under SDG 8 (Decent Work and Economic Growth), Company X presents a more
comprehensive account than the previous year’s regarding its employment-related
initiatives. These include internal training programmes, the hiring of individuals with
disabilities and the implementation of inclusive merit-based recruitment practices aligned
with the SA 8000 social accountability standard. For SDG 9, the report details targeted
infrastructure enhancements, such as the renovation of multiple parking facilities,
improvements to pedestrian zones and the design of a new intermodal mobility hub. SDG 11
(Sustainable Cities and Communities) is addressed through a series of digital transformation
efforts, including the automation of parking systems, integration of mobile-enabled payment
solutions and deployment of remote surveillance technologies operated via a centralised
control room. For SDG 12 (Responsible Consumption and Production), the company reports
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on the automation of public infrastructure services and internal operational processes, aimed Qualitative
at improving efficiency and reducing environmental impact. With regard to SDG 13 (Climate Research in
Action), the report documents the continuation of several climate-focused initiatives. These
include the electrification of the vehicle fleet, installation of electric-vehicle charging stations
and the launch of a 100-kWp photovoltaic project. That project was planned in the previous
reporting cycle to meet 65% of the energy needs of a major facility. Finally, under SDG 16
(Peace, Justice and Strong Institutions), Company X emphasises the adoption of a new Anti- 213
Corruption and Transparency Plan (2023-2025) and reaffirms its commitment to ethical
governance practices, including improved whistleblowing mechanisms, in line with evolving
national regulations. Overall, the 2023 report reflects a broader and more structured
engagement with the 2030 Agenda than in the previous year. Compared to the 2022 report,
there is better alignment between organisational activities and specific SDG targets.
However, notable gaps remain in the use of standardised indicators and the measurement of
impacts.

4.2.2 Alignment between reported goals and resource commitments. In the interviews,
senior management stated that Company X was contributing to local development, not only
through service delivery but also via the redistribution of profits to its public shareholder. To
assess this claim, the company’s 2022 and 2023 financial statements were examined in
relation to its stated SDG commitments, particularly those linked to urban well-being and
community reinvestment (e.g. SDG 11). The analysis revealed a partial alignment between
sustainability discourse and financial practice. In 2022, the company reported a net profit of
€343,153, which was not distributed to the shareholder but instead allocated to an
extraordinary reserve, indicating a preference for internal financial reinforcement rather than
external redistribution. In contrast, in 2023, the company recorded a higher net profit of
€599,803, which was fully transferred to the public shareholder. This decision more closely
reflected the company’s declared commitment to supporting local development and creating
shared value through its financial policies. While not yet indicative of a consolidated
practice, this evolution suggests an emerging alignment between the company’s
sustainability orientation and its resource allocation strategies. The situation warrants
continued observation over time. Further insight into this alignment was provide by an
analysis of Company X’s charitable contributions, which illustrate how the organisation
supports local well-being beyond core service provision. In both 2022 and 2023, the
company allocated €180,000 to sponsor citywide holiday lighting and decorations; this
initiative was aimed at enhancing the urban environment and fostering community
engagement during the festive season. In 2023, the initiative was expanded through an
additional €15,000 contribution to a citywide cultural event titled “A Brighter City X”,
explicitly designed to improve liveability and the appeal of public spaces during the
holidays. Moreover, in 2023, the company donated €2,000 to a local organisation supporting
individuals with disabilities, along with a smaller €250 donation to a parish engaged in
charitable work. Despite the modest scale, these contributions signal an effort to promote
social inclusion and community cohesion. They complement the company’s infrastructural
and environmental sustainability efforts.

4.2.3 Evolution and coherence over time. A comparison between the 2022 and 2023
sustainability reports reveals a clear evolution in Company X’s approach to SDG reporting in
terms of both scope and structural coherence. The 2022 report represented an initial step
towards aligning the company’s activities with the 2030 Agenda, focusing on four core
SDGs and offering general narrative descriptions. By comparison, the 2023 edition
demonstrated greater intentionality, detail and consistency. Notably, the number of SDGs
addressed expanded from four to six with the inclusion of SDG 12 and SDG 16. This shift

Accounting &
Management

Downl oaded from http://ww. emeral d. coml gqranm arti cl e- pdf/23/2/200/ 11219144/ qr am 09- 2024- 0188en. pdf by Uni versita Politecnica Delle Marche



QRAM reflects a broader strategic ambition and a more integrated approach to sustainability
23,2 governance. In 2022, references to SDG sub-targets were largely absent, and contributions
were framed qualitatively, with limited use of measurable indicators. By contrast, the 2023
report explicitly maps organisational activities to specific SDG targets and provides more
operational detail, such as reporting on avoided emissions (SDG 11), planned photovoltaic
capacity (SDG 13) and compliance with ethical standards (SDG 16). This evolution suggests
214 a progressive institutionalisation of SDG language and logic into the company’s reporting
practices. Despite this enhanced discursive alignment, the degree of integration into strategic
planning, budgeting and performance evaluation remained uneven. Standardised metrics
were still selectively applied, and many sustainability initiatives were presented in isolation
from broader monitoring or impact assessment frameworks. Overall, the comparison points
to a gradual consolidation of SDG reporting practices, with a shift away from symbolic
adoption towards more structured and potentially actionable forms of integration. Whether
this trajectory will lead to deeper organisational change remains a question for longitudinal
research.

5. Discussion

5.1 Navigating hybrid paradoxes through SDG reporting

A central insight from this study concerns the dynamic interplay between sustainability
reporting and organisational paradoxes. In contrast to earlier research portraying SDG
disclosures as predominantly symbolic (Silva, 2021), the findings suggest that for Company
X, SDG reporting has evolved into a mechanism of both organisational reflection and
strategic orientation. Initially introduced as a narrative tool for mapping existing practices,
the SDGs gradually assumed a more anticipatory and structuring role; they support internal
decision-making and help to align hybrid objectives with stakeholder expectations. This
dynamic is particularly evident when comparing reporting practices and operational
priorities between 2022 and 2023. In 2022, Company X’s sustainability report focused on a
limited set of SDGs (8, 9, 11 and 13) framed through general narratives and with minimal
reference to specific targets or performance indicators. This initial phase can be viewed as an
effort to signal alignment with external legitimacy norms. However, the interview data
revealed an emerging awareness of underlying hybrid tensions, particularly those related to
operational efficiency, stakeholder misrecognition and constraints related to the company’s
in-house legal status. These tensions closely align with the organising and performing
paradoxes described by Smith and Lewis (2011). That is, organisations must reconcile
conflicting demands, such as for autonomy versus municipal control or for efficiency versus
service coverage, without collapsing into inertia or fragmentation. By 2023, the initial
awareness had matured into a more structured response. The sustainability report expanded
its SDG coverage to include Goals 12 and 16, accompanied by more granular descriptions
and explicit references to sub-targets. For instance, SDG 12 was introduced in connection
with internal digitalisation and automation strategies, particularly in the newly acquired
cemetery management service. These initiatives, including gate automation and control
room surveillance, were framed not merely as technological upgrades but as components of a
broader resource optimisation strategy. This alignment suggests that the SDG framework
was increasingly used not only to retrospectively document initiatives but also to structure
operational choices, rationalise service expansion and frame investments within a coherent
sustainability narrative. In this sense, the SDG reporting was a tool for sensemaking; it
helped the company translate hybrid complexity into actionable priorities. This trajectory is
congruent with the findings of Ahunov (2023), who argued that hybrid organisations may use
NEFR as both a managerial and symbolic device. Such reporting can facilitate sustainability
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discourses and navigate plural institutional demands. Company X’s reporting practice, Qualitative
especially in 2023, reflects that duality. On one hand, the reports articulate a commitment to Research in
values such as transparency, community well-being and ecological transition, which align
with public expectations. On the other hand, they provide internal stakeholders with a
planning scaffold to link SDG targets with operational tasks and performance goals. Hence,
NFR supports a strategic synthesis across logics, enabling integration through temporal
cycling so that paradoxical demands are negotiated over time rather than resolved in binary 215
terms. The current study also highlights the layered structure of stakeholder expectations that
shaped the reporting process. As previous researchers have noted, MOEs operate under
dense institutional pressures, which are political, normative and mimetic (Martinez-Ferrero
and Garcia-Sanchez, 2017). In Company X, this multivocality is evident in the divergent yet
interdependent expectations expressed by municipal authorities and citizens. The
municipality demands accountability, alignment with collective goals and legal compliance.
These points reflect the characteristics of “belonging paradoxes” (Carmine and Smith, 2021),
in which hybrid actors must reconcile their embeddedness in a public structure with
aspirations for an autonomous identity. In 2022, the tensions were only partially addressed,
primarily through community-centred initiatives such as urban beautification and incentives
for intermodal transport. However, transparency mechanisms remained underdeveloped, as
illustrated by the absence of SDG 16 in that year’s report. By 2023, the introduction of an
Anti-Corruption and Transparency Plan (2023-2025) under SDG 16 signalled a more
deliberate response to public governance expectations. The 2023 report detailed the
company’s whistleblowing procedures, political neutrality and ethical oversight. These
issues have been identified as transparency risks in the MOE literature (Bergh et al., 2019;
Voorn et al., 2021). This development can be viewed as a move that reinforces legitimacy, as
formalised reporting practices are boundary-spanning devices that help mediate conflicting
logics and consolidate trust (Haigh and Hoffman, 2014). Nonetheless, legitimacy in hybrid
organisations is not static. While formal structures may serve a ceremonial function, they
also enable organisations to maintain order amid environmental complexity. The case of
Company X illustrates that SDG reporting, when used reflexively, may evolve from
symbolic compliance into a substantive governance mechanism that contributes to the
internalisation of sustainability logics. This observation aligns with the findings of Ligorio
et al. (2022), who argued that in MOEs sustainability disclosures are often shaped by a dual
imperative to both respond to public scrutiny and support internal co-ordination. In Company
X, this dual role is clearly evident in the interview narratives. Sustainability reports were
described both as communicative artefacts and as tools for strategic diagnosis and foresight.

Accounting &
Management

5.2 Legitimising profit within a public-sector framework

A salient tension in hybrid municipal enterprises that is widely discussed in the literature
concerns the structural contradiction between profitability and the delivery of public value
(Grossi et al., 2017; Capalbo et al., 2021; Voorn et al., 2021). This tension is often noticeable
in countries like Italy, where MOEs are legally autonomous yet politically embedded and
performance is assessed through financial outcomes as well as community impact (Esposito
et al., 2021). In this light, the performing paradox faced by Company X can be viewed as a
negotiation between financial self-sufficiency and societal accountability. The two objectives
are interdependent but are often misaligned in practice. The current findings revealed that
SDG reporting played an increasingly strategic role in mediating this paradox. In 2022, the
company allocated its entire net profit to internal reserves, a decision consistent with
financial prudence but potentially at odds with expectations for community reinvestment. By
contrast, in 2023, a significantly higher net profit was fully distributed to the municipal
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QRAM shareholder, echoing the company’s declared SDG 11 commitment to inclusive urban
23,2 development. This shift could indicate a form of temporal balancing, in which Company X
oscillates between fiscal consolidation and redistributive contribution over time. However,
these moves are not purely economic in nature. The sustainability discourse, particularly
regarding SDGs 8, 11 and 13, enabled Company X to frame its financial decisions within a
broad narrative of public interest. For instance, the use of profits to support city
216 beautification, public lighting and social initiatives — such as support for individuals with
disabilities — indicates the company’s alignment with communal well-being. At the same
time, its operational surplus is justified. In this sense, SDG reporting functions as a
legitimacy device that renders profit-compatible narratives intelligible and acceptable in a
public-sector framework. The company’s reporting also illustrates a nuanced response to
organising paradoxes. A case in point is the tension between strategic autonomy and
municipal control (Bognetti and Robotti, 2007; McKay, 2004). As interviewees indicated,
Company X formally depends on its municipal owner for strategic direction, yet it exercises
considerable discretion in its operational and financial decisions. This hybrid governance
structure can generate either institutional resilience or dysfunction depending on how these
tensions are managed (Krause and van Thiel, 2019; Bergh et al., 2019). In this case, the 2023
adoption of SDG 16, along with formal anti-corruption safeguards, appears to have
institutionalised transparency practices that enabled greater autonomy without
compromising political accountability. This point reflects what Palm and Fallde (2016)
described as the “system-building” potential of MOEs, namely, their ability to produce social
and environmental infrastructure under a logic of delegated public interest. This form of
bounded autonomy is further supported by internal managerial capacity and reflexive
planning. Interviewees consistently described SDG reporting as an anticipatory tool, used
not only for compliance but also for performance diagnosis and scenario planning. The fact
that the 2023 report explicitly references future infrastructure upgrades, mobility integration
and digital transitions (SDGs 9, 11 and 12) suggests an intentional effort to bridge long-term
planning with short-term operations. Such practices reflect a paradox-savvy approach to
hybridity. Tensions are not suppressed or artificially resolved but are continuously navigated
through iterative reporting, adaptive planning and stakeholder dialogue (Smith and Lewis,
2011; Carmine and Smith, 2021).

5.3 SDG reporting as a tool for identity construction

Another central insight emerging from the case is the role of SDG reporting in shaping and
reconfiguring hybrid organisational identity. As the literature highlights, hybrid
organisations often suffer from identity ambiguity (Haigh and Hoffman, 2014; Ahunov,
2023). This ambiguity arises from the simultaneous presence of conflicting logics in the form
of market rationality versus civic responsiveness and managerialism versus democratic
legitimacy. The ambiguity can lead to internal confusion, external misrecognition and
ultimately declining legitimacy (Bergh et al., 2022; Jedynak and Wasowicz, 2021).
Company X’s evolving use of SDG reporting appears to counteract these risks. In particular,
the company uses the SDGs not merely as indicators, but as narrative anchors through which
it articulates its distinct hybrid role. For instance, SDG 8 was consistently used to highlight
inclusive employment and local engagement; this strategy reinforces the company’s identity
as a socially embedded employer. Likewise, SDG 9 was framed around innovation and urban
regeneration, aligning the organisation with modernisation and progress. Through SDG 13,
the company linked its technical expertise to climate action, a domain traditionally
associated with government intervention. Taken together, these elements contribute to the
construction of a discursive identity that transcends narrow managerial or bureaucratic
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definitions; the company is thus positioned as a “hybrid steward” of local development Qualitative
(Ligorio et al., 2022). This identity-related effort also addresses the problem of stakeholder Research in
misrecognition, where citizens may fail to perceive the company’s contribution to public
goods and attribute its achievements to the municipality instead, as noted by the operations
manager. Through SDG-linked storytelling, the sustainability report becomes a tool for
identity clarification. The result is that the company’s added value in service integration,
urban innovation and environmental stewardship becomes more visible. 217

Giacomini et al. (2020) emphasised the role of digital media in hybrid communication. In
a similar vein, Company X’s efforts indicate that narrative visibility is a critical, yet
underexplored, dimension of hybrid accountability. Nonetheless, the analysis revealed that
this identity construction remained uneven. Despite clear progress in 2023, gaps persisted in
the use of standardised indicators, outcome measurement and materiality analysis. The
reporting practices still appeared to rely heavily on narrative framing rather than robust
performance systems. As Silva (2021) cautioned, the risk of shallow reporting is high for
organisations that adopt SDG frameworks without sufficient technical infrastructure or
external assurance. In Company X’s case, such limitations indicate the need for better
integration between the reporting and planning functions. This point is especially relevant
because the EU CSRD is likely to intensify people’s expectations around data quality, double
materiality and stakeholder inclusiveness (Celli et al., 2024). Table 3 summarises the key
insights across the themes identified in the findings and discussion.

Accounting &
Management

6. Conclusions

6.1 Contribution to the literature

This paper examined how a hybrid municipal enterprise used SDG reporting to navigate the
tensions of its dual mandate, balancing economic efficiency with public value, autonomy
with political oversight and complexity with transparency. Drawing on a case study of an

Table 3. Themes and key insights

Themes Key insights

Navigating hybrid tensions Company X navigates organising (autonomy vs control) and
performing (efficiency vs public value) paradoxes by using SDG
frameworks to structure reporting, planning and communication

Public vs private value creation Profit reinvestment decisions reflect a balance between financial
prudence and public interest. SDG narratives legitimise these
trade-offs by aligning them with community well-being goals

Hybrid identity construction Company X uses SDG-linked storytelling (e.g. around SDGs 8, 9
and 13) to clarify its hybrid role and increase visibility of its
contribution to public value

Evolution of SDG reporting SDG reporting evolved from symbolic mapping (2022) to a
structured strategic tool (2023), with expanded SDG coverage and
stronger alignment between reporting and operations

Use of SDGs as strategic tools SDGs are used not only to report past outcomes but also to guide
internal strategies, frame investment decisions and align
organisational priorities with sustainability principles

Temporal dimension of change Findings indicate a pattern of temporal cycling in paradox
navigation: instead of resolving tensions, the company adapts its
strategies and reporting practices over time

Source(s): Authors’ own work
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QRAM Ttalian MOE, the research combined interviews and document analysis. Findings show that
23,2 sustainability reporting evolved from symbolic narratives to structured frameworks,
increasingly integrated into governance and planning. Over time, SDG reporting supported
accountability, co-ordination, identity construction and strategic sensemaking, enabling the
company to address persistent paradoxes and strengthen its capacity to reconcile competing
institutional logics. Such development suggests a growing capacity for paradox navigation
218 through sustainability disclosure.

The study contributes to the literature on organisational hybridity and sustainability
reporting in public enterprises in several areas. Firstly, it advances theoretical understanding
by showing how hybrid organisations may use reporting not only to meet regulatory or
reputational expectations, but also as a dynamic tool for navigating paradoxes. In contrast to
accounts that depict non-financial disclosure as merely symbolic (Silva, 2021), this research
has shown how SDG reporting can serve as a structuring device that supports strategic
decision-making, institutional learning and adaptive capacity. Secondly, this work
contributes to growing scholarship on hybrid identity construction in public enterprises
(Haigh and Hoffman, 2014; Ahunov, 2023). It shows how SDG-linked storytelling enables
MOE:s to articulate their dual role as public agents and corporate actors. By mapping core
activities — such as digitalisation, infrastructure management and energy transition — onto
globally recognised sustainability goals, Company X builds a coherent narrative that bridges
managerial pragmatism with civic responsibility, reinforcing both external legitimacy and
internal clarity. Thirdly, the study enriches a relatively underdeveloped literature on SDG
reporting in the public sector (Kaur and Lodhia, 2019; Kuswantoro et al., 2023). While
previous research highlights low uptake or superficial implementation, this study shows that
SDGs can be localised and operationalised by MOEs to address both governance and
performance challenges. Finally, the paper contributes to understanding the role of MOEs in
a European context. The Ttalian case illustrates the particular challenges and opportunities of
SDG reporting under conditions of voluntary disclosure, limited standardisation and political
complexity. The findings indicate that MOEs, despite their institutional vulnerabilities, may
provide laboratories for sustainability governance innovation, particularly when supported
by motivated leadership, reporting reflexivity and strategic stakeholder alignment.

6.2 Practical implications

The findings have implications for practitioners working in or with hybrid public enterprises.
They underscore the value of adopting SDG reporting not merely as a compliance tool but
also as a governance instrument. Such reporting can support strategic alignment and
operational reflexivity as well as stimulating stakeholder dialogue. Managers of MOEs
should view sustainability reporting as a platform for internal co-ordination and learning,
rather than just a vehicle for external communication. The study has shown that reporting can
help companies to identify inefficiencies, prioritise investments and enhance the visibility of
otherwise “invisible” work, especially in areas where the company’s public value is not well
recognised. Furthermore, the study highlights the importance of integrating reporting with
planning and budgeting processes. The evolution of Company X’s disclosures between 2022
and 2023 demonstrates that SDG reporting was most impactful when linked to resource
allocation, future initiatives and formalised commitments (e.g. transparency plans or
environmental projects). This finding suggests that sustainability governance should not be
siloed within communication departments but embedded into the core organisational
strategy. In addition, the study emphasises the role of sustainability narratives in reinforcing
organisational legitimacy and identity. In environments where political accountability and
public expectations intersect, the ability to craft clear, credible and consistent sustainability
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6.3 Limitations

The study encountered certain limitations. Firstly, the analysis was focused on disclosure

practices rather than performance outcomes. Although some alignment was noted between 219
reporting and resource allocation, the research did not assess the actual sustainability impacts
of the reported initiatives. Future studies could examine the extent to which SDG reporting
leads to measurable improvements in social, environmental or governance performance.
Secondly, although data triangulation occurred through the use of interviews, documents and
financial statements, the study relied primarily on self-reported and managerial perspectives.
As such, the findings reflect how tensions and strategies are constructed and communicated
by the company, rather than how they are perceived by external stakeholders, or how they are
enacted across all levels of the organisation.

6.4 Future research avenues

Several avenues for future research were identified. Firstly, comparative case studies across
different national and regulatory contexts could deepen the academic understanding of how
institutional environments shape the use and effectiveness of SDG reporting in MOEs. This
study focused on an Italian context that was characterised by voluntary disclosure and high
political embeddedness. Other countries may present different dynamics, particularly where
reporting is mandatory or externally audited. Secondly, researchers could explore the internal
decision-making dynamics that underpin sustainability reporting. While this study captured
the views of senior managers, additional work could investigate how middle managers and
operational staff engage with SDG goals and whether reporting processes can foster
organisational learning and behavioural change. Finally, future studies could explore the role
of digital technologies and platforms, such as social media or interactive dashboards, in
expanding the reach and impact of SDG reporting.

References

Ahunov, H. (2023), “Non-financial reporting in hybrid organizations: a systematic literature review”,
Meditari Accountancy Research, Vol. 31 No. 6, pp. 1757-1797, doi: 10.1108/MEDAR-01-2022-
1558.

Alpenberg, J., Wnuk-Pel, T., Adamsson, P. and Petersson, J. (2019), “The use of environmental
performance indicators in “the greenest city in Europe”, Baltic Journal of Management, Vol. 14
No. 1, pp. 122-140, doi: 10.1108/BJM-01-2018-0028.

Barnes, M.M. (2019), “State-owned entities as key actors in the promotion and implementation of the
2030 agenda for sustainable development: examples of good practices”, Laws, Vol. 8 No. 2,
doi: 10.3390/1aws8020010.

Bergh, A., Erlingsson, G. and Wittberg, E. (2022), “What happens when municipalities run
corporations? Empirical evidence from 290 swedish municipalities”, Local Government Studies,
Vol. 48 No. 4, pp. 704-727, doi: 10.1080/03003930.2021.1944857.

Bergh, A., Erlingsson, G., Gustafsson, A. and Wittberg, E. (2019), “Municipally owned enterprises as
danger zones for corruption? How politicians having feet in two camps may undermine
conditions for accountability”, Public Integrity, Vol. 21 No. 3, pp. 320-352, doi: 10.1080/
10999922.2018.1522182.

Downl oaded from http://ww. emeral d. coml gqranm arti cl e- pdf/23/2/200/ 11219144/ qr am 09- 2024- 0188en. pdf by Uni versita Politecnica Delle Marche


http://dx.doi.org/10.1108/MEDAR-01-2022-1558
http://dx.doi.org/10.1108/MEDAR-01-2022-1558
http://dx.doi.org/10.1108/BJM-01-2018-0028
http://dx.doi.org/10.3390/laws8020010
http://dx.doi.org/10.1080/03003930.2021.1944857
http://dx.doi.org/10.1080/10999922.2018.1522182
http://dx.doi.org/10.1080/10999922.2018.1522182

QRAM Bognetti, G. and Robotti, L. (2007), “The provision of local public services through mixed enterprises:
23.2 the Italian case”, Annals of Public and Cooperative Economics, Vol. 78 No. 3, pp. 415-437,
’ doi: 10.1111/j.1467-8292.2007.00340.x.

Capalbo, F., Lupi, C., Smarra, M. and Sorrentino, M. (2021), “Elections and earnings management:
evidence from municipally-owned entities”, Journal of Management and Governance, Vol. 25
No. 3, pp. 707-730, doi: 10.1007/s10997-020-09523-z.

220 Carmine, S. and Smith, W.K. (2021), “Organizational paradox”, In Oxford Bibliographies in
Management, Oxford University Press, doi: 10.1093/0B0/9780199846740-0201.

Celli, M., Arduini, S. and Beck, T. (2024), “Corporate sustainability reporting directive (CSRD) and its
future application scenario for italian SMEs”, International Journal of Business and
Management, Vol. 19 No. 4, pp. 44-57, doi: 10.5539/ijbm.v19n4p44.

Creswell, J.W. (2007), Qualitative Inquiry and Research Design: choosing among Five Traditions, SAGE.

Creswell, J.W. (2012), Educational Research: Planning, Conducting, and Evaluating Quantitative and
Qualitative Research, 4th ed., Pearson, Boston, MA.

Cronin, F.J. and Motluk, S.A. (2011), “The effects of firm boundary and financing constraints on utility
costs: the case of municipally owned electricity distribution utilities”, Annals of Public and
Cooperative Economics, Vol. 82 No. 3, pp. 277-299, doi: 10.1111/j.1467-8292.2011.00439.x.

D’Adamo, 1., Gastaldi, M., loppolo, G. and Morone, P. (2022), “An analysis of sustainable development
goals in italian cities: performance measurements and policy implications”, Land Use Policy,
Vol. 120, p. 106278, doi: 10.1016/j.landusepol.2022.106278.

Eisenhardt, K.M. (1989), “Building theories from case study research”, The Academy of Management
Review, Vol. 14 No. 4, available at: www.jstor.org/stable/258557

Esposito, P., Dicorato, S.L. and Doronzo, E. (2021), “The effect of ownership on sustainable
development and environmental policy in urban waste management: an explicatory empirical
analysis of italian municipal corporations”, Business Strategy and the Environment, Vol. 30 No. 2,
pp. 1067-1079, doi: 10.1002/bse.2671.

Ferrari, C.A. and Chartier, C. (2018), “Degrowth, energy democracy, technology and social-ecological
relations: discussing a localised energy system in véxjo, Sweden”, Journal of Cleaner
Production, Vol. 197, pp. 1754-1765, doi: 10.1016/j.jclepro.2017.05.100.

Garcia-Meca, E. and Martinez-Ferrero, J. (2021), “Is SDG reporting substantial or symbolic? An
examination of controversial and environmentally sensitive industries”, Journal of Cleaner
Production, Vol. 298, p. 126781, doi: 10.1016/j.jclepro.2021.126781.

Gazzarri, M., Siragusa, A. and Proietti, P. (2023), Scaling up Efforts towards the Localisation of SDGs:
An Italian Experience (JRC Technical Report No. JRC132464), Publications Office of the
European Union, doi: 10.2760/991070.

Gazzola, P., Pezzetti, R., Amelio, S. and Grechi, D. (2020), “Non-financial information disclosure in
italian public interest companies: a sustainability reporting perspective”, Sustainability, Vol. 12
No. 15, p. 6063, doi: 10.3390/su12156063.

Giacomini, D., Zola, P., Paredi, D. and Mazzoleni, M. (2020), “Environmental disclosure and stakeholder
engagement via social media: state of the art and potential in public utilities”, Corporate Social
Responsibility and Environmental Management, Vol. 27 No. 4, pp. 1552-1564, doi: 10.1002/csr.1904.

Given, L. (2016), “100 Questions (and answers) about qualitative research”, (Q&A SAGE 100
Questions and Answers Series, SAGE Publications, Vol. 4.

Grossi, G., Reichard, C., Thomasson, A. and Vakkuri, J. (2017), “Editorial”, Public Money and
Management, Vol. 37 No. 6, pp. 379-386, doi: 10.1080/09540962.2017.1344007.

Grossi, G., Steccolini, I., Adhikari, P., Brown, J., Christensen, M., Cordery, C., Ferry, L., Lassou, P.,
McDonald, B., Raudla, R., Sicilia, M. and Vinnari, E. (2023), “The future of public sector
accounting research. A polyphonic debate”, Qualitative Research in Accounting and
Management, Vol. 20 No. 1, pp. 1-37, doi: 10.1108/QRAM-09-2022-0135.

Downl oaded from http://ww. emeral d. coml gqranm arti cl e- pdf/23/2/200/ 11219144/ qr am 09- 2024- 0188en. pdf by Uni versita Politecnica Delle Marche


http://dx.doi.org/10.1111/j.1467-8292.2007.00340.x
http://dx.doi.org/10.1007/s10997-020-09523-z
http://dx.doi.org/10.1093/OBO/9780199846740-0201
http://dx.doi.org/10.5539/ijbm.v19n4p44
http://dx.doi.org/10.1111/j.1467-8292.2011.00439.x
http://dx.doi.org/10.1016/j.landusepol.2022.106278
https://www.jstor.org/stable/258557
http://dx.doi.org/10.1002/bse.2671
http://dx.doi.org/10.1016/j.jclepro.2017.05.100
http://dx.doi.org/10.1016/j.jclepro.2021.126781
http://dx.doi.org/10.2760/991070
http://dx.doi.org/10.3390/su12156063
http://dx.doi.org/10.1002/csr.1904
http://dx.doi.org/10.1080/09540962.2017.1344007
http://dx.doi.org/10.1108/QRAM-09-2022-0135

Guidi, M., Vitali, S. and Giuliani, M. (2025), “Exploring companies’ dialogue on sustainable Qualitative
development goals (SDGs) through sustainability reporting and annual general meetings”,

Research in
Sustainability Accounting, Management and Policy Journal, Vol. 16 No. 7, pp. 218-250.

Accounting &
Gustafsson, S. and Ivner, J. (2018), “Implementing the global sustainable goals (SDGs) into municipal 8

strategies: applying an integrated approach”, in Leal Filho W. (Ed.), Handbook of Sustainability Management
Science and Research, Springer, pp. 301-316, doi: 10.1007/978-3-319-63007-6_18.
Haigh, N. and Hoffman, A.J. (2014), “The new heretics: hybrid organizations and the challenges they 221

present to corporate sustainability”, Organization and Environment, Vol. 27 No. 3, pp. 223-241,
doi: 10.1177/1086026614545345.

Homsy, G.C. (2018), “Unlikely pioneers: creative climate change policymaking in smaller U.S. cities”,
Journal of Environmental Studies and Sciences, Vol. 8 No. 2, pp. 121-131, doi: 10.1007/s13412-
018-0483-8.

Jedynak, P. and Wasowicz, J. (2021), “The relationship between efficiency and quality of municipally
owned corporations: evidence from local public transport and waste management in Poland”,
Sustainability, Vol. 13 No. 17, p. 2239, doi: 10.3390/su13042239.

Johansson, R. (2007), “On case study methodology”, Open House International, Vol. 32 No. 3, pp. 48-54,
doi: 10.1108/0OHI-03-2007-B0006.

Kaur, A. and Lodhia, S.K. (2019), “Sustainability accounting, accountability and reporting in the public
sector: an overview and suggestions for future research”, Meditari Accountancy Research, Vol. 27
No. 4, pp. 498-504, doi: 10.1108/MEDAR-08-2019-510.

Krause, T. and van Thiel, S. (2019), “Perceived managerial autonomy in municipally owned corporations:
disentangling the impact of output control, process control, and policy-profession conflict”, Public
Management Review, Vol. 21 No. 2, pp. 187-211, doi: 10.1080/14719037.2018.1473472.

Kuswantoro, H., Sholihin, M. and Djajadikerta, H.G. (2023), “Exploring the implementation of
sustainable development goals: a comparison between private and state-owned enterprises in
Indonesia”, Environment, Development and Sustainability, Vol. 25 No. 10, pp. 10799-10819,
doi: 10.1007/s10668-022-02505-1.

Kvale, S. and Brinkmann, S. (2009), InterViews: Learning the Craft of Qualitative Research
Interviewing, 2nd ed., Sage Publications.

Ligorio, L., Caputo, F. and Venturelli, A. (2022), “Sustainability disclosure and reporting by municipally
owned water utilities”, Utilities Policy, Vol. 77, p. 101382, doi: 10.1016/j.jup.2022.101382.

Lodhia, S., Kaur, A. and Kuruppu, S.C. (2023), “The disclosure of sustainable development goals
(SDGs) by the top 50 Australian companies: substantive or symbolic legitimation?”, Meditari
Accountancy Research, Vol. 31 No. 6, p. 1578-1605, doi: 10.1108/MEDAR-05-2021-1297.

McKay, R.B. (2004), “Reforming municipal services after amalgamation: the challenge of efficiency”,
International Journal of Public Sector Management, Vol. 17 No. 1, pp. 24-47, doi: 10.1108/
09513550410526284.

Maine, J., Florin Samuelsson, E. and Uman, T. (2022), “Ambidextrous sustainability, organisational
structure and performance in hybrid organisations”, Accounting, Auditing and Accountability
Journal, Vol. 35 No. 3, pp. 734-769, doi: 10.1108/AAAJ-12-2019-4338.

Maine, J., Uman, T., and Florin-Samuelsson, E. (2024), “Actors constructing accountability in hybrid
organisations: the case of a Swedish municipal corporation”, The British Accounting Review, Vol. 56
No. 5, p. 101207, doi: 10.1016/j.bar.2023.101207.

Manes-Rossi, F., Nicolo, G., Tiron Tudor, A. and Zanellato, G. (2020), “Drivers of integrated reporting
by state-owned enterprises in Europe: a longitudinal analysis”, Meditari Accountancy Research,
Vol. 29 No. 3, pp. 586-616, doi: 10.1108/MEDAR-07-2019-0532.

Martinez-Ferrero, J. and Garcia-Sanchez, I.-M. (2017), “Coercive, normative and mimetic isomorphism

as determinants of the voluntary assurance of sustainability reports”, International Business
Review, Vol. 26 No. 1, pp. 102-118, doi: 10.1016/j.ibusrev.2016.05.009.

Downl oaded from http://ww. emeral d. coml gqranm arti cl e- pdf/23/2/200/ 11219144/ qr am 09- 2024- 0188en. pdf by Uni versita Politecnica Delle Marche


http://dx.doi.org/10.1007/978-3-319-63007-6_18
http://dx.doi.org/10.1177/1086026614545345
http://dx.doi.org/10.1007/s13412-018-0483-8
http://dx.doi.org/10.1007/s13412-018-0483-8
http://dx.doi.org/10.3390/su13042239
http://dx.doi.org/10.1108/OHI-03-2007-B0006
http://dx.doi.org/10.1108/MEDAR-08-2019-510
http://dx.doi.org/10.1080/14719037.2018.1473472
http://dx.doi.org/10.1007/s10668-022-02505-1
http://dx.doi.org/10.1016/j.jup.2022.101382
http://dx.doi.org/10.1108/MEDAR-05-2021-1297
http://dx.doi.org/10.1108/09513550410526284
http://dx.doi.org/10.1108/09513550410526284
http://dx.doi.org/10.1108/AAAJ-12-2019-4338
http://dx.doi.org/10.1016/j.bar.2023.101207
http://dx.doi.org/10.1108/MEDAR-07-2019-0532
http://dx.doi.org/10.1016/j.ibusrev.2016.05.009

QRAM Morisson, A. (2018), “Knowledge gatekeepers and path development on the knowledge periphery: the
23.2 case of ruta N in medellin, Colombia”, Area Development and Policy, Vol. 4 No. 1, pp. 1-18, doi:
’ 10.1080/23792949.2018.1538702.

Norén, H. and Von Malmborg, F. (2004), “Are standardized EMSs useful in local authorities? A study of
how a tool from the private sector is used in the public sector”, Business Strategy and the
Environment, Vol. 13 No. 3, pp. 187-197, doi: 10.1002/bse.403.

222 Palm, J. and Fallde, M. (2016), “What characterizes a system builder? The role of local energy companies
in energy system transformation”, Sustainability, Vol. 8 No. 3, p. 256, doi: 10.3390/su8030256.

Papenful, U., van Genugten, M., de Kruijf, J. and van Thiel, S. (2018), “Implementation of EU
initiatives on gender diversity and executive directors’ pay in municipally-owned enterprises in
Germany and The Netherlands”, Public Money and Management, Vol. 38 No. 2, pp. 87-96, doi:
10.1080/09540962.2018.1407133.

Patton, M.Q. (2002), Qualitative Research and Evaluation Methods, 3rd ed., Sage Publications,
Thousand Oaks, CA.

Posadas, S.C., Ruiz-Blanco, S., Fernandez-Feijoo, B. and Tarquinio, L. (2023), “Institutional
isomorphism under the test of non-financial reporting directive: evidence from Italy and Spain”,
Meditari Accountancy Research, Vol. 31 No. 7, pp. 26-48, doi: 10.1108/MEDAR-02-2022-1606.

Rosati, F. and Faria, L.G.D. (2019), “Business contribution to the sustainable development agenda:
organizational factors related to early adoption of SDG reporting”, Corporate Social Responsibility
and Environmental Management, Vol. 26 No. 3, pp. 588-597, doi: 10.1002/csr.1705.

Saunders, B., Sim, J., Kingstone, T., Baker, S., Waterfield, J., Bartlam, B., Burroughs, H. and Jinks, C.
(2018), “Saturation in qualitative research: exploring its conceptualization and operationalization”,
Quality and Quantity, Vol. 52 No. 4, pp. 1893-1907, doi: 10.1007/s11135-017-0574-8.

Silva, S. (2021), Corporate contributions to the sustainable development goals: an empirical analysis
informed by legitimacy theory, Journal of Cleaner Production, Vol. 292, p. 125962, doi: 10.
1016/j.jclepro.2021.125962.

Smith, W.K. and Lewis, M.W. (2011), “Toward a theory of paradox: a dynamic equilibrium model of
organizing”, Academy of Management Review, Vol. 36 No. 2, pp. 381-403, doi: 10.5465/AMR.
2011.59330958.

United Nations (2015), “The 17 goals”, available at: https://sdgs.un.org/goals

Voorn, B., Van Genugten, M.L. and Van Thiel, S. (2021), “Re-interpreting re-municipalization: finding
equilibrium”, Journal of Economic Policy Reform, Vol. 24 No. 3, pp. 305-318, doi: 10.1080/
17487870.2019.1701455.

Wengraf, T. (2001), Qualitative Research Interviewing: Biographic Narrative and Semi-Structured
Methods, Sage Publications, London, doi: 10.4135/9781849209717.

Xue, L., Sullivan, D., Peltola, J.L., Peters, L.L. and Leiber, P. (2014), “Decoupling for municipally
owned utilities: innovation in Southern California”, The Electricity Journal, Vol. 27 No. 3,
pp. 45-49, doi: 10.1016/j.tej.2014.03.003.

Yin, R.K. (2003), Case Study Research: Design and Methods, 3rd ed., Sage, Thousand Oaks.

Zampone, G. and Guidi, M. (2024), “Sustainability reporting and assurance practices contribution to
SDG disclosure: evidence from communication on progress (CoP)”, Meditari Accountancy
Research, Vol. 32 No. 7, pp. 236-265.

Corresponding author
Larthia Gaspari can be contacted at: l.gaspari@pm.univpm.it

Downl oaded from http://ww. emeral d. coml gqranm arti cl e- pdf/23/2/200/ 11219144/ qr am 09- 2024- 0188en. pdf by Uni versita Politecnica Delle Marche


http://dx.doi.org/10.1080/23792949.2018.1538702
http://dx.doi.org/10.1002/bse.403
http://dx.doi.org/10.3390/su8030256
http://dx.doi.org/10.1080/09540962.2018.1407133
http://dx.doi.org/10.1108/MEDAR-02-2022-1606
http://dx.doi.org/10.1002/csr.1705
http://dx.doi.org/10.1007/s11135-017-0574-8
http://dx.doi.org/10.1016/j.jclepro.2021.125962
http://dx.doi.org/10.1016/j.jclepro.2021.125962
http://dx.doi.org/10.5465/AMR.2011.59330958
http://dx.doi.org/10.5465/AMR.2011.59330958
https://sdgs.un.org/goals
http://dx.doi.org/10.1080/17487870.2019.1701455
http://dx.doi.org/10.1080/17487870.2019.1701455
http://dx.doi.org/10.4135/9781849209717
http://dx.doi.org/10.1016/j.tej.2014.03.003
mailto:l.gaspari@pm.univpm.it

Qualitative
Research in

Appendix

t
(2]

25 3

g8 o

= oo

5 ©

o =

O ©

S =

<

(panunuod)
[+*] “Aep a1 Jo sown urel1ad Surmp Asnq Aprenonred
st pue Sunygij 21Seq SYJe[ Bale 31} JBY) UDAIS ‘AN[IqISSadde pue
£3973eS peO1 Jo suLd) ul [euonauny AyS1y aq 01 paaold ‘uonnqruuod
OTIAYISIL SIT 0) UOIPPE Ul ‘UONUIAINIUI 11| SIY T, "X [e3dSOH
Ieau pajedof ‘X BIA,, U0 38p1iq uetnsapad ayy 103 10afoxd Sunysiy e
Funeniut pue X,, aNIels 3y} 10J WaisAs Funysiy e Jurfreisut ‘uonels
uren ay} 0} IdUBNUD I} I UTBIUNOJ B FUNINNSU0D ‘seare Funjied
PaI13A0d 91e1023p pue juted 0) SISTIE [BIO] FUIUOTSSIWILIOD SUIpn{dul
‘SUOTIOR [RI9A3S Y0ool1apun Auedwo)) 3y ‘A)d aY) SdUBRYUS pue
owoid o} ‘re[nonied uy* ** Ajiqouwt a[qeureIsns owoid o) suonde
oyads Furyoune| pue aIndNIseIjur ueqin guraoiduwr Je pawre
s309(o1d Sunuswdur ‘98euur s, A1 ay) Sudueyus uo Arrewtid
Pasnd0j S10JJ 3SaY [, "X AID) ur saaneniur snotrea ut gunedonred
pue Sunowoid Aq AjrunuIwod [ed07 Ay PIIM sdiysuoneral sit
pauapBuans AuedwoD) 3yl ‘zz0g Jo 3sIn0d 3 Uy [ :SIJITDXT
[**] Jusurdo[aAap snonumnuod 13)S0J 0) pue
SpUBLIAP SSaUISNQ FUISEIDUT 0] puodsal 0] 19pIO UT IDIOPLIOM SIT
puedxa 01 £z0z 10 9A1NI3[q0 9y} 19s sey X Auedwion) ‘SSI[aYIIAIN
‘saje1ado 11 Y21yM Ul AJUNWuod 3y} JIIM Uondauuod Juons
e SurnI0ds19pun quafe) [ed0] FUdUBYUD 0 JusunIwwod s Auedwo))
9y S)YSIYSTY 21nIedy SIY T, "X UOIZY Woj 21eursiio saakojdws [[e
e ST 309dse 9ANDUNSIP IBYIIN] Y d[ew a1k saakojdwa jo Ajiolew
3y Jey) S[eaAal uonisodwod 1puad s, weal ay) Jo SISA[eue Uy
*++ quawAodwa ur Aymunuod gurureyurewr
quawRFeurw 32.1osal uewmy o3 yoeoidde [nyared e s1ospal a3y
SIU.T, "MO[2q PI[TEI3P SE ‘UOTIRUTIILIY) SUO PUE SAITY MU I} WIOI]
Sunnsa1 ‘g4z 18 PO0IS )1 IDAOUIN JJEIS [[BIDA0 ) ‘¢Z07 Sutng
‘1e3A snotaaxd ayy 0) paredwiod ANfIqess [enueisqns gundafal
‘saako[dwa T Jo pajsisuod Auedwio)) Ay} JO IOPIOM ) ‘ZZ0T
I9QUIIIA(] TE UO 183K [BISY 9} JO 9SO[D 9 JO SY *** :STIYADXH

Aniadsoxd
Jo uonowouid 3y} pue uonean qol ‘YImois dJrwouods 01 SUNNQLIUOd

AgaRy) A1) X Jo LifeddIunil 3yl JO JUSWIDULYUS 3INJINOSEIUT zc0g vodar
3] UI SIUdUISIAUT pajafie) sasjewl X Auedwo) ;6 HJS AMN[Iqeureisng

3{10M payrugip

Burmsua pue jusawAodwa sanonpoid Sunowoid 01 S9INQLIUOD

A[9AT10® 11 “0S FUTOp U "JJEIS SI JO S9sS9001d JusuLFeur

PUE UOTIDI[S 3] UT UONRUTWILIISIP-UOU 10J SUTIEJOAPE 3[IYM
S[Is payirenb AyS1y jo justido[aAsp sy SuLILISOJ 01 PajedIpap 220z vodar
s1 X Auedwo)) ‘[Puuosiad jo Fururen snonunuod ygnoIyJ, ;g OGS Aifiqeureisng
Zz0Z Apaf |proupul]

(uonesuen ysrsuy)
‘uonnqLuuod pajels 3y} sunenuelsqns 1odal 3yl Wol SIOeNXH

(uonersuen ysi8us) ‘UONNQLIUOD PAIL[IAP SHS

92.1N0s ejeJ

s1d190x9  Syjuawmdo( ‘TV d[qeL

Downl oaded from http://ww. emeral d. coml gqranm arti cl e- pdf/23/2/200/ 11219144/ qr am 09- 2024- 0188en. pdf by Uni versita Politecnica Delle Marche



(panunuod)
K312 3y Yoea1 03 SATYRA 1eArd jo peajsur uonelodsuen orqnd
JO 3sn 3y Jey) paje[ndfed st ‘Teak 1ad sAep £1¢ 19A0 X Sunjieq
0] S3TNUA [ENUUE (O ‘ST PAIBWINSS UB U0 Paseq STJITDIXH
[**] *A31d 3 Jo syred snoLIeA sso1de
[2ABI 0] PIaU 3Y) INOYIIM SINIALIDE UOISIAIadNS pue FuLiojuow Jno
A11ed 0} [9uuosiad Surmof(e ‘s1vlrenbpeay ureut sit Je pajedo] Wool
Tonuod e sajerado Aueduwion) 3y ‘A[a)0wai seale [euonesdo ayy
Jgeuew 0 ‘A[feur " -samnpadold feuonerado Suikjrjduts pue (2aen
JJE1S (IIM PIIBIDOSSE SUOISSIWD FUrdnpal Aqaiay) ‘A3 ay) jo seare
JUIaJJIp Ul pajedo] sajed ajerado Affenuew o) [duuosiad pajedipap
10 paau 3y} Suneurwr]d Aq sonsigof aziwndo 0) X Auedwo)) a[qeus
1M wasAS sty T, “Sutsod pue Suruado 9183 A1919wad Jo uonewoine
[InJ ay) Surpnyour ‘suonn[os Jews Jo uonejuawa[dw 3y} SUOISIAU
os[e Auedwon) ayJ, ***s1eak Furuod oy ur spoyraul JuswAed
21U0M23[3 Jo uondope JAISN[IX3 3y} 10J Furwre ‘walsAs JuawAed
Funyred syt ur uonnjoaa juedyrugts e guruuerd st X Auedwo) [**°]
]
‘dde suoydirews e ygnoay) Apoaap uorssas sunyied e pus 10 puslxa
01 ANqIqrxay 9y Sutiajjo pue pasiied swn [emde 3 10j A[uo Aed 03
uRL Surmofe ‘Apusnyje siuswAed Sunjred sfeurw 0) SI19sN S[qRUD
S[00) 3saY [, ‘Aegssedafa], pue o1dIDAIN “jtedAseq ‘QuoydLqheq
apnpur suonedtjdde pazuoyine ay [, ‘syuswiAed Funyred amndas
pue ayduurs 9sej 10J moy[e 01 suonedrjdde auoydirews [eIA3S Jo asn
9 pajuswr[duur sey Auedwon) 3y ‘suonnjos juawAed STUOIII[A 10}
puewsp Surmois ay 03 asuodsal ur ‘AT[eay1ads “spoypauw JuswAed
Pale[aa1 pue $9d1AIRS Funyled Jo JuswaSeurw a1 (M SunIels
‘A310 11ews AJ3ursealour ue ojul X A0 JO UOTIBULIOJSUR) 3Y) 0}
Funnqruuod jo [eod 3yl PIM ‘ssad01d uonezI[eNgIp ay) FurorIquId
e PaUIe SAINSEIW JO SILIAS B paonponur Apeaife sey ¥ Auedwon)
‘uonisodoad anfea juaimd sit 03 pregar YPIM [ '] :SIdYIDXHT

sjuawaaIge m Suore ‘Y Auedwon) Aq pageuew sani[oe} Sunjieq
-38ueyd arewt o) Sundepe pue Sunequiod 10§ sa13a1ens 3y} JO 2c0z Modax
auo syuasaidal uonelodsuen ueqin jo ANfepowenul 3y L, (€T HJS AN[IqeureIsng

JUSI[IS3I PUB J[qRUIE)SNS
QATSN[OUT 2I0W AI1D 91} Sun[eW 0} SUNNQIIUO0D AQIIdY) ‘SIITAIDS

pajewolne pue pazijeLalewap A[3uIsealdur s9jjo X Auedwon 220¢ yodar

‘uoneznigip pue uoneAouul [edrgojouyda) SurdeIand (I HJS AN[iqeureisng

(uonersuen ysigusy)
‘uonnqriuod pajels 3yl Sunenuelsqns 110dal ay) Wolj SIOeNXH

(uonersuen ysigusy) ‘UoNNQLHUOd PAIL[IAP SHJS  IDINOS BlIe(

QRAM
23,2
224

panunuo) ‘TV d[qeL

Downl oaded from http://ww. emeral d. coml gqranm arti cl e- pdf/23/2/200/ 11219144/ qr am 09- 2024- 0188en. pdf by Uni versita Politecnica Delle Marche



Qualitative
Research in

t
LN

23 %

g8 o

= oo

5 ©

o =

O ©

S =

<

(panunuod)
9pen ‘uoneIudLIo [enxas ‘ANfIqesip ‘uordifal ‘wpusg ‘urgio [euoneu
‘SSE[D [BID0S ‘9Jk1 98k U0 PIseq UONBUTWILIISIP ey} S9ZIUZ0I31
X Auedwon) A11s19A1p 03 yoeoidde [nj1oadsal pue aAIsndUL
ue 3undope ‘uoneUTWILIDSIP JO Swiio] [[e s1o3fa1 Ajuuy AuedwoD) ay [,
***sdno13 pajoajoid 1ay1o pue sanifiqesip ym suosiad jo A10391ed
a1} 01 SUO[aq OYM SIORNUOD JUSURULIIA (IIM STENPIAIPUI 9[BUI 3311}
pakordurs x Auedwoy) ‘1eaA sures sy SuULIN(] "SI9YIOM [EIIUYI3]
pUE dADENSTUTWPE SUOWE padunouold a1ou sem uoneuasadal
9[ewa] I[yMm ‘(A108918D YB3 UI 9UO) JJBIS IANINIIXD PUE [ELIDSRURL
3 Suowe yred 001 saakojduws afew Ajuo :A10891€d [eUOISSaj01d Aq
patiea uonedonIed ‘uswom (g pue uau G¢ gurstduiod ‘saakojdua
GS T[e PAATOAUT sanTANde Futuren ‘cz0g Ul [**'] :SIdYADXH

[*] ‘spaau
A319ua s, Aoey Sunjied ay Jo 9,59 Arewrxoidde 1oy Sununodoe
‘(UMY]) SIoy-1emon| 000‘GZT punode jo uonerausd A31ausa

Tenuue pajdadxa ue yum ‘syaued 1efos yim paddinba aq [[Im ‘s1919w
arenbs 005z Ajerewrxoidde Suraaod ‘Aroe; Sunjted ay L, "X

K310 JO 31U JLI0ISIY A} Teau pajedo] X Sunyred jo dojool 3y uo
wa)SAS dreIjoA0loyd e Jo uone[eisul 3y y3noay) A319ua sjqemaual
a1eys pue 3dnpoid 0) SWIe SATIENTUT I[QEUTRISNS PUB SNOTIQUIE

sty ], “199lo1d , Ayunwwoy) A319u7 a[qemauary,, ay) ut sajedonied
A@AndE X Auedwon) ‘uonisuen A31aua 3y JO 1X3U0D ) U]

[**] ‘Awou0da J[qeUTRISNS JIOW B SPIEMO) UONISURT) IPROIQ

a1} 0) Bunnqnuod AQaIay X AITD UT PUE 193] [ITYIA SIT UTYIM
SUOTIDR P3JUILIO A[[BJUSWLOIIAUS SNOLIRA Juawa[dul 03 £Z0g JO
9s1n0d 3y ur uegaq X Auedwon) ‘9[eds 1sapoul e Uo J_qre ‘Auedwon)
9} AQ U9¥LLIDPUN SIANRNIUT U913 3] 01 PIeZa1 (Im [**°]

‘0D

Jo sauuo) G9'05z Arewrxoidde Jo SurAes [enuue Ue Ul SINS 31U

9'8 ‘G'g :s10bup)-qng

S{10M JU3J3P

Surmsus pue JuswAo[durs aAandnpod Sur1also} 01 SAINGLIUOD

ApaAnoe Auedwo)) 3y ‘os Surop U *sassadoad JuswaFeuew

[Puuosad pue JUIUNIMIIAI UT UOTJRUTWLIDSIP-Uuou Sunowoid
aIyMm sarualadwod payirenb A[ySiy Surdofaasp 01 pantuiuiod €20g Modax
st X Auedwon) ‘Gururen jjeis snonunuod ygnoay [, :g Hgs AN[iqeureisng
€20Z D3k [p1dUDUL

uondwnsuod

A319Ua UT 3SE3IDIP B pue AZIaU9 9[qemaual Jo uononpoid

3} 03 Pea] [[IM YIIYM 107 SunjIed X,, 3yl Jo Juswased 1e[os
9} UO W)SAS drejjoA0loyd e Jo UOTe[[eISUT Y pue seare unjred
PAI9A0D UI SUOTIUSAIRIUI  SUTUYSI[-31,, 10F doe[d ut are suepd
‘A[TeuonIppy “uonnyjod ueqin pue UONSaZUOD JYJeI) JO UOTIONPAT
9 a1qeud ‘satueduwod 11odsuen orjqnd [eD0] YIIM PaYSI[qeISa

(uonejsuen ystSuy)
‘uonNQLIUOd pajels ay) Funenuelsqns 110dal 3yl WO SIOBNXH

(uonersuen ysijSus) ‘UONNQLIUOD PAIL[IAP SHJS  92INOS BIe

panunuo) TV dJqeL

Downl oaded from http://ww. emeral d. coml gqranm arti cl e- pdf/23/2/200/ 11219144/ qr am 09- 2024- 0188en. pdf by Uni versita Politecnica Delle Marche



(panunuod)
[emoe ay} 10j ATuo Aed 03 s1asn mof[e suonedijdde pajerfyje ayJ,
‘suondo juswiAed 3[qIxaf} pue INd3s ‘Isej [qeus Jeyl suonedrdde
suoydirews snotrea pajergajur sey Aueduwiod ay) ‘suonnjos
JIUOIII[3 10 puewdp FUIMoI3 9y 01 asuodsal uf *swaIsAs JuswAed
PaJe[al pue sadIAIRS Funjied jo JuswaSeueul 3y PIM Fumnlels
‘L110 11eWS AJ3urseaiour ue ojur X A1) Suruiiojsuen je pawre
ssadoid uoneziengip e parentut sey X Auedwo) [**] :SIJYTDXT
S9SN e 10§ AN[IQISSadIL FULIMSUS PUE 1X3JU0d Ueqin Ay} Fundadsal
JTYM s350D ureluod o) suoneziwndo 103fo1d Junelodioour
‘pawunsal sem — X A0 0} Aemajed e Se pauoIsIaua — X AN[Ioeq
Junjreq mau ay) 103 ssadoxd ugisap ay ‘A[feur " suonnjos 471
Kouardya-ySy Jo asn 3y} ySnoIyy AN[IqeuTeIsSns [eJUIWUOIIATUS pue
£193es poq Funueyua ‘Y a8pLIg URLISIPa 10] WaISAS Sunysip mau
e Jo uoneyuawadwr 3y} uo ¥ AMuy yIm pajeloqe[[od X Auedwon)
‘10su0ds [e21UYDa) Se I[0I SII UI APUALINOU0)) ** *sadeds Afnn
JO JUUIYSIQINJAT [BUOTIOUNJ ) PUE SWIAISAS [BITULD) 0 sape1ddn
‘sslom Sugoolrdisiem SurA[oAul ‘X pue gX ‘TX Sunjieqd Surpnput
‘SAM[TOR] [BISAIS UO INO PILLIED IOM SUOTIUIAISIUT JUBIYTUTIS
*SOTANISIL UBQIN [[BIDAO PUR ‘A1ajes ‘Aouamyjs Suraordurr
JO WTe ) YIIM ‘DINIONNSEIUT PIIB[I PUB SINT[IDR] X 3INIONNG
Junjreq 103 ueyd Juswdo[9A3pal pUE 3DUBUIIUTRUI DAISUIXD
ue payoune X Auedwio) ‘g0z Pue £20¢ Usamdg [**] :SLIYADXH
doueutiojrad qol 03 paje[al Apoa1rp ‘@dualadurod
PUE 112U UO A[IATSN[IX PISEQ I — JUIWITIAI IO UOTIRUTUIIS)
JUUIIDUBAPE 199180 ‘UIUIRL) 0 SS9DIB ‘UONEBIIUNIISL JUIUNINIDAL
— 91242 JuawAodwa 3y Jo a8eIs L1943 Je parjdde eLILD
9 Jey) FULINSUL 0) panTwwod st Auedwor) ay) ‘pIepuels 0008
VS a1 Ajrenonted ‘Aiqisuodsay [eog arerodio)) jo saydourid
9 Aq paxrdsut pue UOLR[SISA] JUILIND [IIM 3DUBPIOIIE U] "ULIO]
Aue ur ajqerdaddeun st uonerfyje feaniod 1o ‘drysequiaw uorun

L'TT ‘TTL :s19b4p3-qng

£)10 3[qRUTRISNS PUE JUAT[TSAI ‘DAISN[OUT

310w e Jo Juawdo[aAap 3y} 01 SuNNQLIUOD AGaIaY) ‘SIDIAIDS
PoJEWIOINE PUE PIZI[RLIDIEWSP SI19JJ0 A[3urseannur X Auedwon)
‘uonezIfe)3Ip pue uoneAouuUl [edrgojouyda) Jurgeraad] Aq 17 OJsS

¥°'6 :S1904D3-qnS

Ay1adsoid pareys

Jo uonowoud a1 pue uoneaI qol ‘YIMoI3 JTWou0s 0) SUNNQLIU0D
Aqara Y Anpeddiuniy jo armdnnseljur ay) SuruaypFuans

1B PaWIE SJUSUNSIAUT Pajagie] saxfelspun X Auedwo) :6 HS

€20z Hodaz
Anpiqeureisng

€20z 1oda1
Aniqeurersng

(uonersuen ysisuy)
‘uonnqruod pajess ay) Junenueisqns 110dal ) WOIj SIRNXH

(uonersuen ystSuy) ‘UOTINGLIIUOD PATL[IAP SHAS

921N0S ele(g

QRAM
23,2
226

psnunuo) ‘T 3[qeL

Downl oaded from http://ww. emeral d. coml gqranm arti cl e- pdf/23/2/200/ 11219144/ qr am 09- 2024- 0188en. pdf by Uni versita Politecnica Delle Marche



Qualitative
Research in

-
D~

285 N

= ob

5 ©

o =

o ©

S =

<

(panunuoo)
uJ *"*Sa[OTYaA 3JeATId JO IsN ) INOYIIM 31U AID 3 0) SSIE
Jurjqeus “x L1oe,] Sunjied Jo s19sn 03 $1920 snq Arejuawrduod
s1ajj0 Aueduwod ay ‘Afiqowr syqeurelsns ajowold o) ‘Byrered
uj **"uonisuen [edr507003 3y} 0] JUSUNIUWILIOD S} FUIDIOJUTAI
I3ULINJ ‘SI[OIYIA PLIGAY pUE D113 0] 193 S) Furuonisuen
ungaq sey Auedwod ay) ‘A[[euonippy "sargojouyda) oedur
-MO[ JO 3sn 3} 9FBIN0DUI 0] SUOTIE]S SUISIRYD IIIYIA JLIIID
JO UOTIB[[BISUL A} PUB ADUIDLJD AZI9US 3DURYUS 0] X INIONNG
jo Surdwea1 ay are suonuaAlul pauue[d a3 Suowy :SIJYTIXT
[*+*] "suonuaAuI
[eo1sAyd 103 paau 9y} SUTZIWITUTW 3[TYM SSUATISUOASAT
pue A>uardyja reuonerado sadueyua dnias SIyJ, ‘seale
£9y] Jo uorsiaIadns 3j0WaI FUI[GEUD ‘WOOI [01IU0D PIZI[RNUD B
saz1nn Aueduwod ay) ‘suoneiado SIr Jo UONeUIPI00d pue SULIOTUOW
9y 9zrundo o, *** *SUOISSIWa 3SE3IDIP JaYLINg pue [duuosad 3Is-uo
10J paau 3y} adnpal ‘suoneiado aurjureans o) pauue|d St SURISAS 33e3
JO UOTIEWOINE 3Y) IX3)U0D STY) U] "AI0ILLIS) Y} UTYIIM Sa)Is a[dnnu
SSOIDB X 9ITAIDS JO JUIUAFRURWI 31]) JOAO U] OS[e sey Aueduwod
9] ‘€7 DUIS " *SISSO[ [RIDURUL [EIIULISQNS UT J[NSAI A[JUILIND
[DTYM ‘WSI[EPUBRA PUE 1Y) JTWI] A[JUBIYTUFIS PUB SUOISSIUIA [9ART)
paje[ai-[auuosiad pue s3sod [euonetado adnpal uatuafeuretl adIAP
JO ADURTOYJ3 3} DURYUA 0) PJdadxa ST IATENTUT UOTIRZITENSIP
SIY T, "spoylaul JuawAed dTU0NI3[3 JO uondope JAISN[IXd
9y 10J Surwire ‘wa)sAs JuswAed Funyred it Jo uoneuLiojsuen
jueoyrugrs e Suruuerd st X Auedwo) [***] :SIJYTDXT
***s19sn IqIB1[a J0j sdde 1aurred ygnoayy
aqerreae st uondo jusawied pred-1sod e ‘A[jeuonippy ‘[uuosiad
JUIUIADIOJUS DYJJeI) 0) PUB SUIZNID 0) [J0q SIYauaq SULIJO ‘SIDTAP
9[IqoW 113y} WOl API3IIp uonenp 3y isnlpe o pue swn Sunjred

9[qemaual woly A319us Jo uondnpoid 9y 01 pesy [[IM IIYM X
Sunjred jo doijoor s uo wLISASs dreijoAoloyd e Jo UOTIB[[eISUT 31}
pue seare Funjred pa1aA0d jo Furdure[al ay) apn{dUT SUOIUIAIUT
pauued ‘A[feuonippy "uonnyjod ueqin pue dyjexn adnpal

dpay ‘sarueduiod yrodsuen orjqnd [BJ0] YIIM SpEW S)USWIIFE
Im Ryagol ‘X Auedwo)) Aq pageuew sanioe} Sunjed

3y L, ‘afueyp anewrpd 0) Fundepe pue FurssaIppe 10y sa13aiens

a1 Jo auo ST 1odsuen ueqin jo ANfepowenul sy, ;€T HJS

LT1 “TTT :s19bup1-qng

poapraoxd

SIDIAIAS I} JO SSAUIANIAIJD PUB AN[IqISSadIe 3y Furaoiduur
Apueoyrugrs AqaIay) ‘sarouepunpal [euonerado adnpal 0} Aueduwiod
31 A[QRUS [[TM SIINSEIW 3SIY) JO UONBIUSWI[dWT I ], "WOOI [0IU0D
Pa1ed1pap e ySnoay) seale pasialadns Jo urio)iuow s)owal pue
swa)sAs JuawAed 1919w Funyred Jo uonezIENSIP [N 31 ‘SALISILWLD
pue sadeds dr1jqnd 103 suonerado 91eS Jo uonEWOoINE 3] IPN[IUT
saAnenIul pauue[d ‘uoneziundo [euonelado pue uonezieysip

Jo ssado1d e — ansind 01 aNUNUOD [[IM pue — PAJENIUT APeaIe

sey Auedwod 3y 9xa1U0D SIY) U] "SI19SN 10] SIDIAIRS ANfenb-y3iy
PUE 3[QBT[31 2INSUS 0) I3PIO UT ‘AIDAT[DP IDTAIIS PUB JUIWAFRURT
92IN0S3I 10q UT ADUIIDYJD JO S[9AI[ Y1y SuIAdIyde Uo aduetodwt
18313 saoe[d X Auedwio)) ‘sad1AIS 1saIaiutl d1jqnd snotiea

jo uorstaoid ay ut pageSus Auedwod Ann-nnu e sy :Z7 HJS

€270z 1odaz1
Aniqeureisng

€20z 11odaz1
Ayqiqeureisng

(uonersuen ysij3uy)
‘aonnqLIuod pajels ay) Junenuelsqns 110dal 3y} WOIJ SIOBNXH

(uonersuen ysi8uy) ‘UONNGINUOD PAIL[IAP SHS

92.1N0Ss eleJ

panunuo) IV d[qeL

Downl oaded from http://ww. emeral d. coml gqranm arti cl e- pdf/23/2/200/ 11219144/ qr am 09- 2024- 0188en. pdf by Uni versita Politecnica Delle Marche



ue[q uondniion)-nuy [eUOnNEN Y} Ul pauIpno se (DYNYV)
Aoyiny uondniio)-nuy [euoneN ayl £q panssi sautjaping

9 pue sajepdn aANE[SIZI] JUIDAI $3Je10dI0DUT PUR FIOMIUIRI]
A101e[NGaI [RUOTIEU SUIA[OAS A[SnONUNUOD e 0] s)depe I Se ‘SUOISIaA
snotaaid 03 pareduwod uonN[oAd ue syuasaidal uefd sty ], 1010311
[BIRURD) 3y} AQ £20T YDIBIA OE PIeP ¢ "ou uonnjosal Aq pasoidde
Pue Z10Z/06T MBT [IIM 3dUBPIODI. Ul pajjelp sem uefd 3], ‘S20T
—€z0z pouiad 3y 103 (1.Dd.1d) ued Aouaredsuel], pue uondniioD)
-nuy Iedx -3a1y ], 3y} jo uondope 3y sem X Auedwon) 10J £70¢ 1894
3y} payew Jey) sjuawdo[PAap urew 3y} Jo auQ [ '] :SIdYADXT
$92.IN0S 319U I[qBMIUSI PIEMO)

uonIsuen 3y 01 Jusunuwod s, Auedwiod sy SuruaySusns Aqaay
‘s1ouTed [P1I0ILLIS) PUB SINLIOYINE [BIO] )M UOTIRIOGR[[0D UT
Ayunuwod 319U ue Jo uonea ay) 10j 11oddns $39salo0] aAneNIUL
31} ‘UONIPPE U] "S2ATIUDIUT [enualod 0] SS3d0B pue sampadoid
Juawaindoid o1jqnd 10J uoneuRWNOOp Jo uoneredard ay)

PUB UONI3UUO0D PLIZ ‘WAISAS [EILNII[A FUNSIXS ) YIIM UoneIZUI
10J SISATRUE [E2TULD3) B Sapnpdur 123(o01d 3y, *spasu A31aus [e10]

S L)1[198] 3 JO 94,69 Aperewrxoidde Sunaau ‘Afenuue ymy 000°S2T
punoie 3le1Rual 01 pardadxa sI ‘s1alaul arenbs sz Aerewrxoidde
JO B3IR UB 19A0D 0] PIUFISIP ‘WRISAS 3], *SqN{| [EPOUWLIIUT

3IMNJ 1910 YIIM FUO[. 3)IS I[GRINS B SB Paynuapl ‘pauue[d sem

X 2I1dn1§ e wa)sAs dreyjoaoloyd d My QT © JO UOTIe[[RISUT 3]
9sa) Suoury "aInIdNISeIul s)1 Jo Adusyjs AZ1aus oy Suraoxdut
Je pawute s103fo1d d1331e1S [RI19A3S paydune] X Auedwo)) ‘€z0¢

SI0M UMO SI0UINY :(S)32anog

G'97 :s12b.4p1-qns

SuonMNSUL [BIDURUY PUB SISWOISND

‘s1a1pddns y3m suonoerajur SuruiaAog saurfaping pue sarjod
uondniiod-nue [euidul ‘sgurpasdoid [e8a] Surouo ‘suonnqgriuod
[eantjod Aue ‘wR)sAs FUIMO[GI[ISIYM SIT SuIpIegal UONeWLIOjuL
pa[relsp Sursopasip Aprqnd o1 panrwod st X Aueduio)

‘pua STy} 07, “ssauuado pue ISNI ‘UONBIOGe[0D Ul papunoid

9JBWI[D [RUONMITISUT UB JO JUSWYSI[GRIS 3} SaJeIssadau ‘Auedwion)
9} PIEMO) SUSZIID JO suonedadxa ay) IIm Fuoe ‘aIndnns
Teuoneziuedio s, Auedwod ay) UM X Afeddiuniy jo uonerganut
Ay L, ‘paseq are X Auedwon) Jo saniande [[e ydmym uodn sajdourid

€20z 1odax

[euonEpUNO] 3Y) Juasaidal Aduaredsuen pue o 97 HJS  AN[IqeureIsng

€1 :s19bup1-qng
uondwmsuod ur UOTIdNPAI B PUB SIDINOS

(uonersuen ystgusy)
‘uonnqLiuod pajels ayl Sunenuelsqns 110dal ay) Wolj sIOBNXH

(uonersuen ysiguy) ‘UONNQLIUOD PAIL[IAP SHAS

901n0s ele

QRAM
23,2
228

panupuo) ‘TV d[qeL

Downl oaded from http://ww. emeral d. coml gqranm arti cl e- pdf/23/2/200/ 11219144/ qr am 09- 2024- 0188en. pdf by Uni versita Politecnica Delle Marche



	Navigating hybridity through SDG reporting: a case study of a municipally owned enterprise (MOE) in Italy
	Introduction
	Literature review
	Hybrid organisations: the strengths of municipally owned enterprise hybridity
	Tensions and governance challenges in municipally owned enterprises: the paradox theory
	Sustainability reporting as a response to hybrid tensions
	SDG reporting: challenges and opportunities for hybrid organisations
	Municipally owned enterprises in the Italian context

	Research design
	Results
	Results from interviews
	Stakeholder expectations and accountability pressures.
	SDG reporting as a strategic and managerial tool.

	SDG reporting and organisational practice: insights from document analysis
	The identification and implementation of SDG-related initiatives.
	Alignment between reported goals and resource commitments.
	Evolution and coherence over time.


	Discussion
	Navigating hybrid paradoxes through SDG reporting
	Legitimising profit within a public-sector framework
	SDG reporting as a tool for identity construction

	Conclusions
	Contribution to the literature
	Practical implications
	Limitations
	Future research avenues

	References




